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How to claim 
Personal Independence Payment

Call the Department for Work and Pensions (DWP) to make a new Personal Independence Payment (PIP) claim if you’re in Great Britain.
Telephone: 0800 917 2222 
Textphone: 0800 917 7777 
Monday to Friday, 8am to 6pm
You’ll be asked for information like:
1. contact details and date of birth
1. National Insurance number
1. bank or building society details
1. doctor’s or health worker’s name
1. details of any time you’ve spent abroad, or in a care home or hospital
Someone else can call on your behalf, but you’ll need to be with them when they call. You can also write asking for a form to send the above information by post (this can delay the decision on your claim).
Personal Independence Payment New Claims 
Post Handling Site B, Wolverhampton, WV99 1AH 
What happens next
You’ll be sent a ‘How your condition affects you’ form. It comes with notes to help you fill it in. Return the form to DWP - the address is on the form.  You’ll may be asked to attend a medical assessment it is essential that you go to this. DWP will send you a letter once they’ve made their decision, explaining why you do or don’t get PIP. You can appeal if refused 
If you need help with your form or to appeal, we can book you an appointment to do this.
Phone advice line on 0207 987 9379 – Mon, Tues, or Thurs 10-12
OR come to reception on Weds 10-12 to arrange.
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