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Personal Independence Payment
Paul Gray publishes second review of Personal Independence Payment
A second independent review of the disability benefit Personal Independence Payment (PIP) has been published by Paul Gray.
Please click on the link below to view report:

Consultation outcome: Personal Independence Payment (PIP) assessment: second independent review call for evidence
Do you need help explaining changes to Disability Living Allowance (DLA) to claimants?

You can order printed copies of the ‘DLA is ending’ leaflet free of charge – up to a maximum of 10 packs of 25 leaflets (total of 250).

To order leaflets email ion-pass@xerox.com.

Please put ‘DLA/PIP leaflet order’ in the email subject box and provide the following details:

· recipient’s name

· organisation

· delivery address

· a contact telephone number

· number of English leaflet packs required (code DLA/PIP 01)

The leaflet can also be viewed in the PIP Stakeholder toolkit.

The Personal Independence Payment Toolkit

The majority of the PIP toolkit has been revised to add in new information, including 'Existing DLA for child claims and PIP'
Guidance: The Personal Independence Payment toolkit
Atos Customer Service

PIP-customerservice@atos.net – Please use this address to contact atos direct with any issues or concerns regarding their service.

The PIP enquiry line (0345 850 3322) should be used for any query regarding individual claims

Universal Credit
Universal Credit transition to full service
The full Universal Credit service will be delivered nationally for all types of claimants from May 2016, completing in September 2018. The following schedule (click on the link below) provides the latest planning assumptions for sites that will transition to the full Universal Credit service during 2016 and the first quarter of 2017.
Guidance: Universal Credit transition to full service
Universal Credit and rented housing guide for Landlords
This document provides private and social sector landlords with up to date information on Universal Credit and helps them understand what they can do to help their tenants prepare for their move to direct payments.

The guide has been updated and further information can be found by accessing the link below:
Guidance: Universal Credit and rented housing
Universal Credit and You

Following agreement from the Programme Delivery Executive, earlier this year, all new Universal Credit claimants will have access to a copy of Universal Credit and You either in an email that DWP sends them via the Service Centre, or in their UC online account. It is also available nationally for everyone to view and/or print on GOV.UK.

Universal Credit and You is a new information product for people who may need to – or are claiming Universal Credit. It was developed in response to the most commonly misunderstood UC messages and replaces the Welcome Guide. “Universal Credit and You” presents an opportunity for claimants to select UC information from a pick list of headline titles which then leads on to specific information and further useful GOV.UK links.
Universal Credit: Full Service and Live Service
This guidance recently published on GOV.UK, explains the Universal Credit Full Service and Live Service. It shows how people can manage their claims whether they are in a full or live service area.
Universal Credit Claimant Housing Guide
From 1 April 2017, some 18 to 21 year olds claiming Universal Credit will not be entitled to help with housing costs. The change will only apply in Universal Credit full service areas
Some 18 to 21 year olds claiming Universal Credit will still be able to get help with their housing costs. Details have been released on GOV.UK.

Universal Credit and families with more than 2 children: information for claimants

Information on the two child limit in Universal Credit for existing and new Universal Credit claimants can be found by accessing the link below:
https://www.gov.uk/guidance/universal-credit-and-families-with-more-than-2-children-information-for-claimants
3 million households set to benefit from Universal Credit changes
Three million households across the country to keep more of what they earn due to a £700 million boost to Universal Credit.

From 10 April the new taper rate, the rate at which a Universal Credit payment reduces as someone moves into work, will be lowered from 65p to 63p. The change means that some households could benefit by £425 a year. 

Universal Credit statistics

Statistics on Universal Credit claims from 29 April 2013 to 9 February 2017 are now available.

Detailed information can be viewed by accessing the link below.
Official Statistics: Universal Credit: 29 Apr 2013 to 9 Feb 2017
Universal Credit full service Managed Payment to Landlords
Registered Social Landlords who have tenants on UC with a managed payment will find below a document attached explaining process.
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New State Pension
State Pension Age Independent Review

This is the final report by John Cridland CBE following his independent review of State Pension age arrangements after 2028. The report recommends the timetable for increasing State Pension age to 68 and reports on the wider factors that need to be taken into account when setting State Pension age.

Also published is the State Pension age periodic review. A report on how State Pension age timetables might need to change beyond 2028, based on projections of life expectancy in future years.
Defined benefit green paper to look at the security and sustainability of the sector

A new consultation considering the security and sustainability of defined benefit pension schemes has been launched. The green paper will be a wide ranging call for evidence from employers, the pensions industry and consumers. It will consider the powers of The Pensions Regulator and encourage a debate about striking the right balance between the needs and aspirations of sponsoring employers, members, the Pension Protection Fund, and the wider economy to ensure that no one group is unfairly disadvantaged.

The consultation closes on 14 May.

Pension Credit Toolkit

This Toolkit is for anyone who works with pensioners, to use it to help older people understand how they may get extra money every week by:

· increasing understanding in your organisation 

· helping your customers to find out if they could get Pension Credit

Some minor updates to the 'Pension Credit and help for disabled people' document have been made.

Employment & Support Allowance
Employment and Support Allowance (ESA) work-related activity group (WRAG) payment changes

From 3 April 2017 there will be changes to ESA work-related activity payments for all new ESA claimants who are placed in the WRAG. Claimants who apply for ESA before 3 April will not be affected by the changes.

Find out more about ESA changes from 3 April 2017.

The change to ESA WRAG payments is being mirrored by a similar change to the limited capability for work payments in Universal Credit, for claimants with a disability or health condition.

Find out more about Universal Credit: changes to limited capability for work payments.
Employment and Support Allowance: Permitted Work Form
Before any person claiming ESA starts any work, whether paid or unpaid, they should fill in the Permitted Work Form and send it to the Jobcentre Plus office that deals with their benefit.

DWP will then let them know if the work they want to do meets the permitted work conditions.

Bereavement Support Payment
From 6 April, a new Bereavement Support Payment (BSP) will be introduced and replace current Bereavement Benefits including:

· Bereavement Payment 

· Bereavement Allowance 

· Widowed Parents’ Allowance
You may be able to get Bereavement Support Payment if your husband, wife or civil partner died on or after 6 April 2017.

You could be eligible if your partner either:

· paid National Insurance contributions for at least 25 weeks

· died because of an accident at work or a disease caused by work

When they died you must have been:

· under State Pension age

· living in the UK or a country that pays bereavement benefits
You can’t claim Bereavement Support Payment if you’re in prison.
Further information and to download a claim form can be found by accessing the link below:

https://www.gov.uk/bereavement-support-payment/eligibility
Closure of the Simple Payment Service
The Simple Payment Service (SPS) was introduced by the Department to provide a method of payment for benefit and pension customers who are unable to manage any other method of payment, including a bank, building society, credit union or Post Office Card Account. It is an exceptions method of payment and is considered the Department’s method of payment of last resort. The SPS contract ends in the summer of 2017.

Please find attached document with further details.
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Welfare reforms and £330 million employment package start from April 2017
Employment help for people with health conditions will roll out from April, along with wider reforms to ensure a fair welfare system.
The government is launching the Personal Support Package, which includes £330 million of additional employment support over 4 years for people who due to an illness or disability are unable to work at the moment, but may be able to in the future.
Further information can be found by clicking on the link below:

https://www.gov.uk/government/news/welfare-reforms-and-330-million-employment-package-start-from-april-2017
Other DWP News
Veterans’ Gateway
The Veterans’ Gateway went live on 3 April 2017 and is the first point of contact for veterans seeking support. 

There is a huge network of organisations supporting the armed forces community, so finding the right one can be tricky. The Veterans’ Gateway will make it quick and easy by being the first point of contact for whatever support is needed, whether the person is based in the UK or abroad.

Help for Elderly and Dementia Sufferers
The half-a-million-pound project will see hi-tech call blocking devices installed in the homes of some of the most vulnerable people across the UK who have been identified by doctors, Trading Standards officials and local councils as being at risk from nuisance callers.

£55 Million Boost to Childcare Schemes
Thousands of new childcare places for working parents around the country are being created to help deliver 30 hours of free childcare.

The £50 million capital grants double the government’s investment to help nurseries, pre-schools and playgroups invest in new buildings and upgrade facilities. This will deliver more than 9,000 additional childcare places – helping to deliver the government’s commitment to give working families 30 hours free childcare from September.

The money builds on the £50 million funding announced in January, doubling the total spend to £100 million and altogether providing nearly 18,000 extra childcare places.

Alongside this, nearly £5 million will go to organisations that are helping children from disadvantaged backgrounds or with additional needs to access high-quality early education, so that every child can reach their full potential, regardless of their background.

Useful Links

1.   Touchbase:  below is the general link which will update automatically, 
when the next edition is available. 

https://www.gov.uk/government/publications/touchbase-dwp-news-about-work-working-age-benefits-and-services
2.  Atos healthcare:  link, which you may find of interest:


http://www.atoshealthcare.com/pip/pip_assessment_approach
3.  UC Toolkit:


https://www.gov.uk/universal-credit-toolkit-for-partner-organisations
We trust that existing partnerships arrangements are meeting your needs.  However, if you have any questions or would like to discuss local partnership issues further please do not hesitate to contact us. 

Kind regards,

Your Partnership Team:
Linda Devereux: Partner Support Manager for

Barking & Dagenham, City, Newham Tower Hamlets 
linda.devereux@dwp.gsi.gov.uk

07900 057115

Rehana Akram: Partner Support Manager for

Hackney, Havering, Redbridge, Waltham Forest

rehana.akram@dwp.gsi.gov.uk

07788 188730

_1549778269.pdf
Universal Credit full service
Managed Payment to
Landlords (MPTL)

For Registered Social Landlords who have tenants on
UC with a managed payment, these slides explain:

* how you will be paid;
« when and how often; and
* how to get help.
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How does DWP arrange to pay a Managed Payment to Landlord
(MPTL)

When DWP receives a MPTL request we will ask you for your nominated bank
account for UC payments.

We will ask you to nominate a unique reference number associated to that
claimant so that subsequent payments can be readily accounted for on receipt.

We will enter your account details into the UC payment system.

Once the MPTL has been set up, we will send you an email or letter confirming
the details you have provided.

Upon receipt of the email / letter from DWP, please ensure the details are
correct and if not contact us as soon as possible if there is an error. Failure to
do so can result in a delay.

Our contact details can be found in the top right-hand corner of the email or
letter we send you.





How are social landlords in UC full service paid a MPTL?

MPTL's are paid just like Third Party Deductions in legacy payments which is
on a 28 day cycle.

If a MPTL has been approved, the first payment should be received within 6
weeks, and then paid every 28 days in arrears.

If you have multiple properties with MPTL's, then you will receive a single
payment for all your tenants on a 28 day cycle

The payment will be paid via the BACS (Bank Automated Clearing System)
process.

A schedule will be sent to you with a breakdown of all payments. Payment
schedules are issued by post unless you are set up to receive electronic
schedules. Electronic schedules should be received immediately, with postal
ones taking up to 5 days. If you want details of how to receive electronic
schedules you can e-mail CUSTOMERPAYMENTS.EDI@dwp.gsi.gov.uk who
will be happy to help.

Depending on the UC claimants circumstances, their UC entitlement may vary
which will have an impact upon your payment



mailto:CUSTOMERPAYMENTS.EDI@dwp.gsi.gov.uk
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How does the payment of a UC full service MPTL cycle differ from
the UC payment cycle ?

Social landlords in UC full service, will receive 13 payments in a calendar
year.

Assessment periods for Universal Credit are calendar monthly.

DWP assess what deductions can be made from Universal Credit 12 times
each year at the end of each assessment period.

This means there will always be at least one 28 day payment cycle each
year that does not align with the assessment of deductions from Universal
Credit.

When this is will depend on the date of the assessment period for a
particular customer and the specific dates that apply to the creditor for a
particular debt.

The date of the assessment period depends on the date of the claim





Further information on UC full service MPTL

Your payment may contain other elements in addition to the MPTL.

You can identify these as the claimant reference number will be annotated at
the end with either RA for Rent Arrears payments, or MP for Managed Payment
(MPTL APA). There could also be a deduction for legacy benefit arrears. These
will not have a suffix.

The claimant/ tenant reference number shown on the BACS transaction and

remittance will be made up of 18 characters. 2 of these will be taken by the ‘RA’
or ‘MP’ suffix.
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The UC full service MPTL payment cycle explained

There will always be at least one 28-day payment cycle each year that does not align with
the assessment of deductions from Universal Credit. Example below assumes claim is in

The Universal Credit payment cycle
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What do | do if | have further questions about this process

If you have further questions about the UC full service MPTL process you
should contact your local DWP Partnership Manager.

How to contact DWP partnership teams for England, Scotland and Wales can
be found here (https://www.gov.uk/government/publications/dwp-partnerships)



https://www.gov.uk/government/publications/dwp-partnerships










Notification of the Closure of the Simple Payment Service





What is the Simple Payment Service?

The Simple Payment Service (SPS) was introduced by the Department for Work and Pensions (DWP) to provide a method of payment for DWP and the Department for Communities (DfC) benefit and pension customers who are unable to manage any other method of payment including a bank, building society, credit union or Post Office card account. It is a method of payment that should only be used in exceptional circumstances. 

Key message: 

The SPS contract will end in the summer of 2017. 

DWP and DfC remains committed to ensuring that all customers who are entitled to benefit or pension are able to collect payment. A new service will be made available which is intended to be used as a short-term, emergency or interim solution to allow customers to receive payments whilst making long-term arrangements. 

Background 



· DWP currently makes payments to over 18 million customers. Only 26,000 of these use SPS. This figure continues to decline.

· Changes within the banking industry such as the introduction of Basic Bank Accounts and changes in customer behaviour has lowered demand for this method of payment and the current commercial agreement no longer represents value for money for the taxpayer.

· Customers receiving payments by SPS use either a payment card or a 10 digit e-payment reference number to collect their entitlement in cash from any of the 10,000 participating Pay Point nationwide outlets.



What this means for users: 



New users after 28th February 2017

· New customers will no longer receive a payment card, only e-payments will be available. 

· DWP will continue to create the first e-payment reference number. 

· If customers have not provided alternative payment details when their next payment is due, they must contact the Simple Payment Helpline on 0845 600 0046 to request a further e-payment reference number. They will need to do this until they provide DWP with alternative account details or the service ends. We want customers to provide alternative account details rather than rely on this service. They can call us for advice about how to do this. 




Existing users (customers using the service prior to 28th February 2017)

· Customers who already have a payment card will continue to be able to withdraw funds from a participating Pay Point outlet until they provide DWP with alternative account details or the service ends. 

· When new payment details are provided the customer should be advised to withdraw any remaining balance at a Pay Point outlet as soon as possible. 

· If a customer loses their card, they will need to contact the Lost and Stolen Helpline on 0800 032 5872 to request a replacement.

	Customers can check their balances at any of the participating Pay Point outlets, details of these can be found here.

[bookmark: P18_2498]	What to do if a customer has difficulty passing security questions when contacting Citibank 

	Any customer who experiences difficulty obtaining an e-payment reference number from Citibank (eg, they may have failed Citibank Identity and Verification, non-English speaking customers, etc), will be directed to contact the office that pays their benefit or pension. DWP staff who have access to Client Zone will then contact Citibank to obtain an e-payment reference number on behalf of the customer. 

	Further information including how often customers should expect to receive payments can be found at https://www.gov.uk/how-to-have-your-benefits-paid 

[bookmark: P23_3674][bookmark: P24_3690]

	Key message 

A procurement exercise is underway to secure an alternative payment service before the SPS contract ends. A customer communication strategy aimed at moving all current users to alternative long term payment solutions is underway. Over the next few weeks, all customers who use / have used SPS will be contacted via a series of letters to advise them that the service is ending. The letters have been tailored to inform individuals if any action needs to be taken to ensure that they can access their benefit or pensions payments without disruption.

Sample letter 



[bookmark: _MON_1551705368]Please do not circulate or copy this sample letter. 




Potential Customer Questions and Answers



Question 1

Why is DWP/DfC no longer using Simple Payment Service (SPS) as a method of

payment?



Answer 1

This method of payment was not designed as a long term solution for customer

payment. It was only ever intended to be for those customers who are unable to use

an account of any kind including a Post Office Card Account.





Question 2 

I have received a letter but I don’t use this account anymore and there is no money in

the account, so why have I received this letter?



Answer 2 

Even if you haven’t used the account for a long time, we need to tell you that we are

closing the account. You do not need to do anything if your account has a nil balance

(nothing in it), as we will automatically close it for you and then let you know when we

have done this.





Question 3

I have received a letter, I don’t use this account but there is money in it, can I still

take this money out?



Answer 3 

Yes, if the balance is under £1000, go to your nearest Pay Point outlet and withdraw 

your funds asap. You can withdraw up to £600 per day. If your balance is over £1000

but under £5000 you may prefer to provide alternative bank account details so that

we can transfer any remaining funds before we close the account. Please read the 

letters we send you carefully and make the necessary arrangements to take the 

money out as soon as possible so you can get your payments easily.





Question 4 

Why do I need to phone Citibank and not DWP/DfC?



Answer 4 

Citibank maintain the Simple Payment Service for DWP/DfC and they can advise you

of your account balance information, DWP cannot do this. 






Question 5

What do you mean by a new method of payment?



Answer 5

This refers to the way we make your benefit or pensions payments. We need to

make your benefit or pensions payments into an account, preferably a bank/building

society or a credit union account but if you are unable to use a standard account, you

can request to use the Post Office card account. 





Question 6

I regularly use my Simple Payment account and I am not able to open any other type

of account. What will happen?



Answer

We can help you to set up a Post Office card account. In exceptional cases, if you

are unable to use the Post Office card account due to disability or personal 

circumstances, there will be an alternative short-term option available when the 

current service ends and you will be transferred over to this new service.
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			If you call or write to us, please use both 


of the following references:





1) letter code: SPS1 


2) Your National Insurance number 


			


			





			


			[bookmark: clientname]Title, Initial, Surname


[bookmark: add1]Address Line 1


[bookmark: add2]Address line 2


[bookmark: add3]Address line 3


[bookmark: add4]Address line 4


[bookmark: postcode]Postcode


			


			











www.gov.uk








			About the account we pay, or used to pay, money into 


			


			(insert date)





			Dear <<TITLE>> <<SURNAME


			


			





			DWP will need to change the way we pay you.


You have an account called a Simple Payment Service (SPS) account. You can check your balance at any of the participating PayPoint outlets, details of these can be found at Paypoint.co.uk/simplepayment.


This account will not be available in the near future. 


What this means for you


· If your account has no money in it and has not been used in the past 90 days, we will automatically close your account for you in 90 days time. There is no need for you to contact us and there is no need to take any further action.


· If your account has some money in it or has been used in the past 90 days, we will contact you again by letter in the next 2 weeks to tell you what happens next. There is no need for you to get in touch with us in the meantime.


What happens next


If your account has some money in it, you can continue to withdraw it from PayPoint outlets. We will let you know when this option is no longer available. 


Please note this will mean your SPS card will not work.


Please think about how you would like this money to be paid to you. If you already have an existing bank account, we can pay the money there. 


If you don’t have an existing account you will need to set up a new account so we can continue to make payments to you if we need to.  We can also transfer any money you have left in this account. 


There are many accounts that are easy to open and operate. Suitable accounts include a bank, building society or credit union account.  


Yours sincerely, 


<<AGENT>> 


Administrative Officer


			











			Please read through this letter carefully to see if you will need to take any action in the near future 


























			Equality and Diversity


We are committed to treating people fairly, regardless of their disability, ethnicity, gender, sexual orientation, transgender status, marital or civil partnership status, age, religion or beliefs. Please contact us if you have any concerns.
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