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Personal Independence Payment
The Personal Independence Payment Toolkit

The majority of the PIP toolkit has been revised to add in new information, including 'Existing DLA for child claims and PIP'
Guidance: The Personal Independence Payment toolkit
Personal Independence Payment: April 2013 to April 2017
Quarterly statistics including numbers of claims in payment, new claim registrations, decisions and awards can be seen by clicking on the link below.
Official Statistics: Personal Independence Payment: April 2013 to April 2017
Atos Healthcare Name Change
From 12 June 2017 Atos Healthcare is changing the business name it uses for Personal Independence Payment (PIP) to Independent Assessment Services.

This is a business name change only and does not affect PIP policy, procedures or how the assessment is carried out.

Claimants are not affected by the name change and should continue to attend assessment appointments and respond to communications from Atos Healthcare and Independent Assessment Services.

The Atos Healthcare website will also change with new content and a new domain name:  www.mypipassessment.co.uk 

IAS Customer Service

PIP-customerservice@atos.net – Please use this address to contact atos direct with any issues or concerns regarding their service.

The PIP enquiry line (0345 850 3322) should be used for any query regarding individual claims

Universal Credit
Universal Credit transition to full service
The full Universal Credit service will be delivered nationally for all types of claimants from May 2016, completing in September 2018. The following schedule (click on the link below) provides the latest planning assumptions for sites that will transition to the full Universal Credit service during 2016 and the first quarter of 2017.
Guidance: Universal Credit transition to full service
Universal Credit: Full Service and Live Service
This guidance recently published on GOV.UK, explains the Universal Credit Full Service and Live Service. It shows how people can manage their claims whether they are in a full or live service area.
Universal Credit statistics

Statistics on Universal Credit claims from 29 April 2013 to 11 May 2017 are now available.

Detailed information can be viewed by accessing the link below.
Official Statistics: Universal Credit: 29 Apr 2013 to 11 May 2017
Pension Credit Toolkit

This Toolkit is for anyone who works with pensioners, to use it to help older people understand how they may get extra money every week by:

· increasing understanding in your organisation 

· helping your customers to find out if they could get Pension Credit

.

Employment & Support Allowance
ESA50 Helpline
The Centre for Health and Disability (Maximus) provide a telephone support service that will help customers complete their ESA50 form
A dedicated team take calls and provide practical support on form filling and types of medical evidence required

Monday to Friday 9am – 5pm, customers can call: 0800 288 87779
ESA:  Outcomes of Work Capability Assessments including Mandatory Reconsiderations and Appeals, June 2017
This publication provides statistics on:

· the outcomes of completed Employment and Support Allowance (ESA) Work Capability Assessments

· claims still in progress

· claims closed before the Work Capability Assessment process is complete

· outcome of appeals up to March 2017

This release also includes:

· ESA Work Capability Assessment mandatory reconsideration registrations and outcomes to April 2017

· statistics on ESA Work Capability Assessment mandatory reconsideration clearance times to April 2017

· more detailed ‘experimental’ cohort information

The publication covers both new and repeat ESA claims and information on claims undergoing reassessment of incapacity benefits for ESA in Great Britain.

Other DWP News
Disability Confident Promotional Material

Through the Disability Confident campaign, the government is working with employers to remove barriers, increase understanding and ensure that disabled people have the opportunities to fulfil their potential and realise their aspirations.

The promotional materials available on GOV.UK have been updated.
Useful Links

1.   Touchbase:  below is the general link which will update automatically, 
when the next edition is available. 

https://www.gov.uk/government/publications/touchbase-dwp-news-about-work-working-age-benefits-and-services
2.  Atos healthcare:  link, which you may find of interest:


http://www.atoshealthcare.com/pip/pip_assessment_approach
3.  UC Toolkit:


https://www.gov.uk/universal-credit-toolkit-for-partner-organisations
We trust that existing partnerships arrangements are meeting your needs.  However, if you have any questions or would like to discuss local partnership issues further please do not hesitate to contact us. 

Kind regards,

Your Partnership Team:
Linda Devereux: Partner Support Manager for

Barking & Dagenham, City, Newham Tower Hamlets 
linda.devereux@dwp.gsi.gov.uk

07900 057115

Rehana Akram: Partner Support Manager for

Hackney, Havering, Redbridge, Waltham Forest

rehana.akram@dwp.gsi.gov.uk

07788 188730

