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Personal Independence Payment
Personal Independence Payment Statistics

The latest Personal Independence Payment (PIP) statistics covering the period April 2013 to July 2017, and the latest stats on appeals have been now been published. 

Personal Independence Payment: April 2013 to July 2017
Atos Healthcare Name Change
From 12 June 2017 Atos Healthcare is changing the business name it uses for Personal Independence Payment (PIP) to Independent Assessment Services.

This is a business name change only and does not affect PIP policy, procedures or how the assessment is carried out.

Claimants are not affected by the name change and should continue to attend assessment appointments and respond to communications from Atos Healthcare and Independent Assessment Services.

The Atos Healthcare website will also change with new content and a new domain name:  www.mypipassessment.co.uk 

IAS Customer Service

PIP-customerservice@atos.net – Please use this address to contact atos direct with any issues or concerns regarding their service.

The PIP enquiry line (0345 850 3322) should be used for any query regarding individual claims

Universal Credit
Universal Credit transition to full service
The full Universal Credit service will be delivered nationally for all types of claimants from May 2016, completing in September 2018. The following schedule (click on the link below) provides the latest planning assumptions for sites that will transition to the full Universal Credit service during 2016 and the first quarter of 2017.
Guidance: Universal Credit transition to full service
Social rented sector: reporting October 2017 rent changes: advice for landlords

In April 2017 DWP changed the processes for reporting social sector annual rent changes. For social sector rent changes due in October 2017, DWP will continue with the processes introduced in April 2017.
Please find attached link below for any further information.
https://www.gov.uk/government/publications/universal-credit-and-rented-housing--2/social-rental-sector-april-2017-rent-changes-advice-for-landlords--2
Universal Credit and social landlords: review of the Trusted Partner Pilot

The Trusted Partner Pilot was developed as a result of concerns from social landlords in the initial stages of Universal Credit development and a desire to be fully involved in making improvements.

We selected 33 social landlords to be involved between September 2015 and February 2017. The key elements of the pilot were that Trusted Partners had a more streamlined access to Alternative Payment Arrangements but were required to demonstrate support provided to the tenant to move towards financial independence.
Full details can be found by clicking the link below:
Universal Credit and social landlords: review of the Trusted Partner Pilot
Universal Credit statistics
Statistics on Universal Credit claims from 29 April 2013 to 10 August 2017 are now available.

Detailed information can be viewed by accessing the link below.
Universal Credit: 29 Apr 2013 to 10 Aug 2017
Universal Credit:  Consultation

DWP has published the latest set of Universal Credit Statistics.  They show that the number of people in receipt of UC as of the 10 August 2017 was 590,000.  Of these, 230,000 (39%) were in employment.

The Department is also seeking views on plans to expand the range of Universal Credit statistics, and have published a consultation to seek views on what people would like us to develop in the future and what they would use this additional information for.

DWP are keen to engage with as many users as possible to obtain a variety of viewpoints and perspectives on our statistics, as this will help us ensure future developments to the statistics are relevant and useful.

The consultation closes on the 24 October 2017.

State Pension
Check Your State Pension

The Check your State Pension check your State Pension digital service went live on 11n July.  Testing began in April 2015 following a successful cross government team of HRMC and DWP colleagues working together.

To date it has enabled citizens to view over 4.5 million State Pension forecasts, providing a faster and simpler way for people to understand their future State Pension position.

The service can be sued to find out:

· how much State Pension you could get (this amount is also known as your State Pension forecast)

· when you can get it

· how to increase it, if you can

Proposed new timetable for State Pension age increases
The government’s review proposes a new timetable for the rise to 68, in line with continuing increases in life expectancy.

The State Pension age is regularly reviewed to make sure that the State Pension is affordable and fair. People are living longer, and spending a larger proportion of their adult life in retirement than in the past.
For further information please click on the link below:

News story: Proposed new timetable for State Pension age increases
Employment and Support Allowance and Universal Credit: changes to the Work Capability Assessment
Employment and Support Allowance claimants in the support group and Universal Credit claimants with limited capability for work and work-related activity attending a WCA from 29 September 2017 will no longer need to be reassessed if it finds that they:

· have a severe, lifelong disability, illness or health condition

· are unlikely to ever be able to move into work

This document can be accessed by clicking on the link below, and this explains changes to the Work Capability Assessment (WCA) reassessment criteria from 29 September 2017:

Employment and Support Allowance and Universal Credit: changes to the Work Capability Assessment
Personal Support Package - Small Employer Offer
The Small Employer Offer was introduced in June 2017 as part of the Personal Support Package for people with disabilities or health conditions.

Small Employer Advisers are now in place in jobcentres. Their role is to help and encourage local small employers to offer job opportunities to people with disabilities or health conditions.

A package of in-work support is available to both employer and employee when an opportunity is accepted.

The Small Employer Adviser will also help jobcentre colleagues ensure that they take health conditions and access needs into account when making referrals to vacancies or work-experience opportunities.

Find out more about employing disabled people and people with health 
Consultation on Returning to Work After Time Out Caring

The Government Equalities Office would like to know more about the barriers to returning to work after time out for caring. They have opened a consultation and would like to know more about the experiences of people who want to return to work, employers’ experiences of recruiting these people and other evidence on the barriers that they face and the support available to them.

This call for evidence is for:

1. Those who have returned to work after time out caring for children or family

2. Those currently caring for children or family who would like to return to work

3. Employers

4. Organisations or individuals with knowledge of returners

The consultation closes at midnight on 22 October 2017. The online survey and further information is available on GOV.UK. 

Advisor Appointed to Boost Local Support for Care Leavers

A new adviser to support young people as they leave the care system has been 

appointed as part of the government’s drive to improve the lives of vulnerable children.

Mark Riddell MBE has been appointed as the National Implementation Adviser for care leavers, and will work closely with local authorities as they drive forward the new duties introduced through the Children & Social Work Act (2017).

The role includes helping councils to develop a stronger local offer of support for care leavers, offering Personal Adviser services for all care leavers up to age 25 and delivering on their special responsibilities as a ‘corporate parent’ – principles set out in the Act.

He will have a particular focus on supporting those councils that have had their leaving care services rated as inadequate or requiring improvement by Ofsted.

Other DWP News
Apprenticeships

A list of all occupations approved by the Institute for Apprenticeships for the development of an apprenticeship standard is available. 

Employers are encouraged to be involved in trailblazer projects so that they can help develop new apprenticeship standards.
Lone Parent Employment Rate

The number of households where no one works continues to fall – down 954,000 since 2010 – and is at the lowest level on record.

Over 17.6 million households now have at least one working adult, meaning that around 9 in every 10 children live with a working adult. Less than 15% of households are classed as workless.

Early Rollout of 30 Hours Free Childcare Evaluation

A report providing the main findings from the evaluation and recommendations to support the 30 hours free childcare policy has been published on GOV.UK.

The evaluation aimed to:

· test sufficiency and take-up

· provide useful lessons to help facilitate national rollout of the policy

· provide early indications of impacts on childcare use and parental work.

The national rollout will offer all 3- and 4-year-olds with working parents 30 hours of free childcare for 38 weeks each year.

300,000 Young People set to Benefit from Grants to Youth Organisations

Youth organisations will receive £40 million to boost the skills and life chances of young people living in disadvantaged areas. 

The money is set to benefit 300,000 young people, providing new opportunities for them to get involved in their communities, support their personal development and get the skills and confidence they need to enter the workplace.

It will be used to create new youth clubs in rural areas, expand sports projects to build the confidence of young people encouraging them to get active and increase services providing support and guidance to young people.

The Youth Investment Fund - made up of government and National Lottery players money from the from the Big Lottery Fund - will be shared by 86 youth organisations in East London, Liverpool City Region, West Midlands, Tees Valley and Sunderland, Bristol & Somerset and Eastern Counties over the next three years.

Warm Home Discount Scheme goes live for winter 2017/18

The Warm Home Discount Scheme (WHDS) provides certain households at risk of fuel poverty with a one-off £140 discount on their electricity bills.

Pension Credit Guarantee Credit customers will receive a letter by late November advising whether the discount will be applied automatically by their energy supplier, or if they need to contact the WHDS helpline by 31 January 2018 to confirm their eligibility.

A limited number of discounts are available to other low income households.

Non-Pension Credit customers should contact their energy supplier for further information and to make a claim.

Useful Links

1.   Touchbase:  below is the general link which will update automatically, 
when the next edition is available. 

https://www.gov.uk/government/publications/touchbase-dwp-news-about-work-working-age-benefits-and-services
2.  Atos healthcare:  link, which you may find of interest:


http://www.atoshealthcare.com/pip/pip_assessment_approach
3.  UC Toolkit:


https://www.gov.uk/universal-credit-toolkit-for-partner-organisations
We trust that existing partnerships arrangements are meeting your needs.  However, if you have any questions or would like to discuss local partnership issues further please do not hesitate to contact us. 

Kind regards,

Your Partnership Team:
Linda Devereux: Partner Support Manager for

Barking & Dagenham, City, Newham Tower Hamlets 
linda.devereux@dwp.gsi.gov.uk

07900 057115

Rehana Akram: Partner Support Manager for

Hackney, Havering, Redbridge, Waltham Forest

rehana.akram@dwp.gsi.gov.uk

07788 188730

