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Personal Independence Payment
Personal Independence Payment Statistics

The latest Personal Independence Payment (PIP) statistics covering the period April 2013 to July 2017, and the latest stats on appeals have been now been published. 

Personal Independence Payment: April 2013 to July 2017
Personal Independence Payment Handbook
Page 9 of the handbook has been updated to reflect recent case law on the interpretation of 'safely'.

This can be viewed by accessing the link below:

Personal Independence Payment (PIP) handbook
IAS Customer Service

PIP-customerservice@atos.net – Please use this address to contact atos direct with any issues or concerns regarding their service.

The PIP enquiry line (0345 850 3322) should be used for any query regarding individual claims

Work and Pensions Select Committee PIP and ESA Assessments Inquiry:

The committee has invited evidence about how DWP determines eligibility for Personal Independence Payment and Employment and Support Allowance.  This release (link is external) and the supporting tables gives statistics about the assessment process from the Department for Work and Pensions and the 3 assessment providers:

· Centre for Health and Disability Assessments (CHDA)

· Capita

· Independent Assessment Services (IAS)

This release also includes statistics about the outcomes of mandatory reconsiderations and tribunals. Details can be found accessing the link below:
https://www.gov.uk/government/statistics/work-and-pensions-select-committee-pip-and-esa-assessments-inquiry-supporting-statistics
Universal Credit
Details of the £1.5 billion package of support for Universal Credit were set out by David Gauke, the Secretary of State for Work and Pensions.
This follows the package of improvements for new claimants announced in November’s Autumn Budget.
The attached letter contains information detailing the announcements.
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Press Release: https://www.gov.uk/government/news/more-detail-on-15-billion-package-of-support-for-universal-credit
Universal Credit transition to full service
The full Universal Credit service will be delivered nationally for all types of claimants from May 2016, now completing in December 2018. 
The Universal Credit Full Service roll out has been extended, the updated list of jobcentres that are due to move to the full Universal Credit service by date, and local authority area can be accessed below.

Updated Roll Out Schedule: https://www.gov.uk/government/publications/universal-credit-transition-to-full-service
Universal Credit statistics

These monthly experimental statistics include the total number of people:

· Who have made a claim and have attended an initial interview, accepted their claimant commitment, and gone on to start Universal Credit up to 12 October 2017

· Who are on Universal Credit to 12 October 2017

From 29 November 2017 all Universal Credit telephone lines are Freephone numbers.
All DWP Universal Credit phone lines are now free and nobody will be charged when they need to call to get help with their Universal Credit claim.

In October, Secretary of State for Work and Pensions David Gauke committed to making all DWP helplines Freephone numbers by the end of the year.

Secretary of State for Work and Pensions David Gauke said:

Work coaches are also there to support people with their online account but we know this is a big change for many, and we want to make sure people can get the extra help they need, without worrying about paying for a phone call. That’s exactly why we’ve set up the new Freephone numbers, which are available from today.

The key Universal Credit Freephone numbers include:

· Universal Credit live service: 0800 328 9344
(this replaces 0345 600 0723)

· Universal Credit full service: 0800 328 5644
(this replaces 0345 600 4272)

Anyone calling the old numbers will hear a message informing them of the change and the new number to call.

Freephone numbers for other DWP benefits and services are set to follow, with all numbers switched over by the end of 2017.
Consultation on Disadvantaged Entitlements under Universal Credit
The Department for Education is asking for views  on how the government can continue to support children most in need, in a consultation  launched on 16 November.

The consultation will review eligibility for children currently receiving additional support from the government during their education, such as free school meals and additional school funding, in light of the national roll out of Universal Credit.

The proposals should protect all children currently receiving this support, while targeting these entitlements to ensure they reach those most in need in the future, seeing more children benefit as a result.  Overall, around 50,000 more children should be eligible for free school meals once Universal Credit is rolled out.

The introduction of Universal Credit lies at the heart of the government’s commitment to help people improve their lives and raise their incomes. This consultation will make sure this support continues to be targeted where it is needed most.  The Consultation will close on 11 January 2018.

State Pension
Check Your State Pension

The Check your State Pension check your State Pension digital service went live on 11n July.  Testing began in April 2015 following a successful cross government team of HRMC and DWP colleagues working together.

To date it has enabled citizens to view over 4.5 million State Pension forecasts, providing a faster and simpler way for people to understand their future State Pension position.

The service can be sued to find out:

· how much State Pension you could get (this amount is also known as your State Pension forecast)

· when you can get it

· how to increase it, if you can

Policy in Practice: Benefit Calculator

A new benefit calculator has been added as a link on GOV.UK. It's called Policy in Practice and joins the existing ones from Turn2Us and EntitledTo. This one does things in a slightly more visual way and once completed, there is an earnings slider, so you can instantly see how Universal Credit will be affected if earnings change.

You can access all three benefit calculators here.
.
Other DWP News
Employment and Support Allowance Changes from 3 April 2017
Guidance published on GOV.UK explaining the changes to Employment and Support Allowance (ESA) work-related activity group payments (from 3 April 2017), including changes to hardship payments and changes to ESA permitted work rules, has been updated to clarify that claimants doing permitted work can earn up to £120 each week after tax.

Claiming a Funeral Payment to be made easier

Improvements to make it easier to claim a Funeral Payment will be brought in next year, the government has announced.
Further information can be found by clicking the link below:

Claiming a Funeral Payment to be made easier
The government has launched new plans to transform disability employment over the next ten years.
The government will help to get more disabled people into work in the next decade, the Prime Minister said today, as a new strategy is launched to break down employment barriers.
To read further information access the link below:

Government sets out plan to see more disabled people in work
Proposed Benefit and Pension Rates 2018 to 2019
A list of the proposed benefit rates and pension rates for 2018 to 2019 have been published on gov.uk, you can view this by clicking the link below :Proposed benefit and pension rates 2018 to 2019
DWP leaflets: order form
A new DWP leaflets form has been published, please use the new form for any future orders: DWP leaflets: order form
Useful Links

1.   Touchbase:  below is the general link which will update automatically, 
when the next edition is available. 

https://www.gov.uk/government/publications/touchbase-dwp-news-about-work-working-age-benefits-and-services
2.  Atos healthcare:  link, which you may find of interest:


http://www.atoshealthcare.com/pip/pip_assessment_approach
3.  UC Toolkit:


https://www.gov.uk/universal-credit-toolkit-for-partner-organisations
We trust that existing partnerships arrangements are meeting your needs.  However, if you have any questions or would like to discuss local partnership issues further please do not hesitate to contact us. 

Kind regards,

Your Partnership Team:
Linda Devereux: Partner Support Manager for

Barking & Dagenham, City, Newham Tower Hamlets 
linda.devereux@dwp.gsi.gov.uk

07900 057115

Rehana Akram: Partner Support Manager for

Hackney, Havering, Redbridge, Waltham Forest

rehana.akram@dwp.gsi.gov.uk

07788 188730
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Dear Partner



I am writing with further details on recent announcements on Universal Credit.



Universal Credit replaces legacy payments with a single monthly payment – merging six benefits into one. It ensures people are better off in work by gradually reducing the benefit payment as earnings increase, so claimants will not lose all their benefits at once, as they would in the old system. 

 

People are moving into work faster and staying in work for longer under Universal Credit. Universal Credit claimants are more likely to be in work within six months than compared to claimants in similar circumstances on the old system. When fully rolled out, Universal Credit is expected to boost employment by around 250,000 – this equates to an average of nearly 400 jobs in every constituency in the UK. 

 

Universal Credit is performing well: the vast majority of claimants now receive their first payment on time. Uptake of advances has increased and they are providing support to claimants in the first few weeks of their claim. We are introducing Universal Credit gradually. Of the total number of households that will eventually move onto Universal Credit, 9% are currently receiving it and this will increase to 12% by February 2018.



As we roll out Universal Credit, we are constantly improving how the system works. The recent announcements offer a balanced package of improvements which puts more money into claimants’ hands earlier and addresses all of the issues claimants face at the beginning of their claim.



Abolishing waiting days

Much comment has focused on the initial seven ‘waiting days’. From February 2018, we are removing the seven-day waiting period for new Universal Credit claimants, reducing the length of time claimants might wait to receive their first full payment.    

 

Increasing advances

In Universal Credit claimants are entitled to an advance of up to 50% of the first month’s payment – with the following six months’ payments adjusted to account for this. 



From January 2018, we will be changing the system so that new Universal Credit claimants will be offered an advance of up to 100%. In practice, this means that new claimants in December can already receive an advance of up to 50% of their overall entitlement, and may receive a second advance to take it up to 100% in the New Year. Taken with the first payment, this means that claimants in need could receive nearly double the money they would usually get. 



We will also be making all payments of advances recoverable over 12 months – if this is what claimants want, regardless of the level of the advance claimed. In addition, from spring next year, we will be making it possible to apply for an advance online – further increasing accessibility for those who need it.



It is worth noting that a self-service advance will be made available from spring 2018, where claimants can request an advance from their online account.



Support with housing costs

Nearly all of the most vulnerable claimants currently receive Housing Benefit. So claimants who were previously receiving Housing Benefit will receive a transitional payment – an extra two weeks support worth on average £233 per claimant – when they move to Universal Credit. This will be unrecoverable, automatic and received early in the first assessment period.



We will also be issuing new guidance to staff to ensure that claimants living in the private rented sector whose Housing Benefit was previously paid directly to landlords are automatically offered this option when they join Universal Credit.



Alternative Payment Arrangements for Landlords

From December 2017, new guidance will be issued to staff to ensure that claimants in the Private Rented Sector, who have managed payments to landlords for their legacy Housing Benefit, are offered this option when they join Universal Credit, provided the relevant criteria continue to be met. This gives additional continuity to claimants when they join Universal Credit.



Temporary accommodation housing support

Currently local authorities see a funding shortage when they place people into temporary and emergency accommodation as they could only recoup around 50% of the cost from Universal Credit. This housing support will be increased to 80% of their expenditure on temporary accommodation.



Providing budgeting help

Finally, those claimants who have difficulty managing their finances can currently qualify for help under the Universal Support scheme, delivered by Local Authorities. We are also exploring with Citizen’s Advice the scope for greater collaborative working to help claimants locally as they move to Universal Credit, and hope to be able to offer an update on this in due course.  



Helping claimants progress in work

In addition to these measures, the Government has allocated £8m over four years to conduct a suite of tests and trials to support development of the evidence about what works to help people progress in work. This includes women whom are returning to work and those whom are in insecure work.



Universal Credit Reprofile

To allow all the policy changes above to be implemented, from December 2017 the Live Service will no longer take any new claims. If not living in a Full Service area, claimants will be asked to claim legacy benefits or tax credits. The gateway direct for new claims for families with more than 2 children onto legacy benefits will also be extended until January 2019. To complete the necessary system changes for the Universal Credit Full Service, our roll out schedule will now be completed by December 2018. Details on this are being circulated separately.





Comprehensive support

This is a comprehensive and wide-ranging package worth £1.5 billion. It is significantly more generous than reducing the UC payment to one month. In terms of cashflow, our package of reforms mean that under Universal Credit, by the time of their first payment, a single claimant aged over 25 receiving housing support in the private rented sector can receive just over £1200, including their advance. By contrast, the equivalent claimant in JSA would receive just £700. 



As you may be aware, the Scottish Government have powers to introduce their own flexibilities in certain areas of Universal Credit. We will work closely with the Scottish Government as we take these measures forward.



We must not forget that the support we give people is about more than just money. It is about the help we give people to get into work, to stay in work, and stand on their own two feet. That is what Universal Credit is about – and it will change our welfare system for the better.
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