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Personal Independence Payment
Personal Independence Payment (PIP) assessment second independent review: government response
The government's response to Paul Gray's second independent review of Personal Independence Payment (PIP) assessments has been published.

You can view the response by accessing the link below:

Personal Independence Payment (PIP) assessment second independent review: government response
Ministers take action to bolster PIP services
The government has accepted the recommendations of Paul Gray's second independent review of Personal Independence Payment (PIP).
Ministers take action to bolster PIP services
Personal Independence Payment Statistics

Quarterly statistics including numbers of claims in payment, new claim registrations, decisions and awards made.
Personal Independence Payment: April 2013 to October 2017
Personal Independence Payment Handbook
Page 9 of the handbook has been updated to reflect recent case law on the interpretation of 'safely'.

This can be viewed by accessing the link below:

Personal Independence Payment (PIP) handbook
IAS Customer Service

PIP-customerservice@atos.net – Please use this address to contact atos direct with any issues or concerns regarding their service.

The PIP enquiry line (0345 850 3322) should be used for any query regarding individual claims

Universal Credit
Details of the £1.5 billion package of support for Universal Credit were set out by David Gauke, the Secretary of State for Work and Pensions.
This follows the package of improvements for new claimants announced in November’s Autumn Budget.
The attached letter contains information detailing the announcements.
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Press Release: https://www.gov.uk/government/news/more-detail-on-15-billion-package-of-support-for-universal-credit
Universal Credit transition to full service
The full Universal Credit service will be delivered nationally for all types of claimants from May 2016, now completing in December 2018. 
The Universal Credit Full Service roll out has been extended, the updated list of jobcentres that are due to move to the full Universal Credit service by date, and local authority area can be accessed below.

Updated Roll Out Schedule: https://www.gov.uk/government/publications/universal-credit-transition-to-full-service
Universal Credit statistics
Statistics on Universal Credit claims from 29 April 2013 to 14 December 2017 are now available.

Detailed information can be viewed by accessing the link below.

Universal Credit: 29 April 2013 to 14 December 2017
Tell Us Once
Tell Us Once (TUO) is the free award winning cross-government service that makes it possible for people to tell central and local government departments, just once, about a birth or death. We can also tell a range of public sector pension providers. 

Please see attached document providing further detail on service.
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State Pension
Get your State Pension service

DWP is continuing to roll out the Get your State Pension service, a new and simpler way to claim State Pension which will replace the State Pension online service.

Increasing numbers of citizens approaching their State Pension age will receive letters inviting them to use the new Get your State Pension service instead of the current State Pension online service. These letters will include a personalised invitation code and explain what to do next. From February 2018, all citizens approaching their State Pension age will receive letters which will include information about the new service.
Policy in Practice: Benefit Calculator

A new benefit calculator has been added as a link on GOV.UK. It's called Policy in Practice and joins the existing ones from Turn2Us and EntitledTo. This one does things in a slightly more visual way and once completed, there is an earnings slider, so you can instantly see how Universal Credit will be affected if earnings change.

You can access all three benefit calculators here.
.
Other DWP News
Help available from the Department for Work and Pensions for people who are victims of domestic violence and abuse

A guide for domestic violence and abuse victims about services from the Department for Work and Pensions has been published and can be accessed by clicking the link below.

Domestic violence and abuse: help from DWP
Employers encouraged to See Potential

See Potential encourages employers to recognise the benefits of recruiting people from all kinds of backgrounds, including:

· ex-offenders

· care leavers

· homeless people

· some military veterans

The campaign is backed by more than 100 companies, including Marks & Spencer, Marriott Hotels and Greggs. Research by Business in the Community showed 9 out of 10 employers that are more inclusive reported:

· improved staff morale and skills levels

· enhanced reputation and brand value with customers

· winning new contracts and entering new markets

Claiming a Funeral Payment to be made easier

Changes to funeral payments will make it easier for people on some income-related benefits to get help towards the cost of a funeral for loved ones.
Further information can be found by clicking the link below:

Claiming Funeral Expenses Payment to be made easier
Proposed Benefit and Pension Rates 2018 to 2019
A list of the proposed benefit rates and pension rates for 2018 to 2019 have been published on gov.uk, you can view this by clicking the link below :Proposed benefit and pension rates 2018 to 2019
Tax-Free Childcare rolls out to under 9s

Tax-Free Childcare is a new government scheme to help working parents with the cost of childcare.

Parents with children aged under 9 can now apply online to receive up to £2,000 per child, per year, to pay towards childcare. For disabled children aged under 17, parents can receive up to £4,000 per child, per year.

Tax-Free Childcare will be rolled out to children aged under 12 from 14 February 2018.

The existing Employer-Supported Childcare scheme remains open to new joiners until April 2018.

Read more about the options available to parents to help with childcare costs.

Email options available for disabled people

DWP offers email communication as a reasonable adjustment to disabled customers who require it.

Disabled customers who think they would benefit from email communication should contact us using the details on the last communication they received from us, or let us know when they next get in touch.

We’ll work with the customer to find out whether email is the most suitable means of communication. If it is, we’ll let them know how we’ll set it up for them.

If you have any queries, email oed.customeraccessibilityteam@dwp.gsi.gov.uk.

Useful Links

1.   Touchbase:  below is the general link which will update automatically, 
when the next edition is available. 

https://www.gov.uk/government/publications/touchbase-dwp-news-about-work-working-age-benefits-and-services
2.  Atos healthcare:  link, which you may find of interest:


http://www.atoshealthcare.com/pip/pip_assessment_approach
3.  UC Toolkit:


https://www.gov.uk/universal-credit-toolkit-for-partner-organisations
We trust that existing partnerships arrangements are meeting your needs.  However, if you have any questions or would like to discuss local partnership issues further please do not hesitate to contact us. 

Kind regards,

Your Partnership Team:
Linda Devereux: Partner Support Manager for

Barking & Dagenham, City, Newham Tower Hamlets 
linda.devereux@dwp.gsi.gov.uk

07900 057115

Rehana Akram: Partner Support Manager for

Hackney, Havering, Redbridge, Waltham Forest

rehana.akram@dwp.gsi.gov.uk

07788 188730

[image: Description: DWP_BLK_SML_AW]









	

Dear Partner



I am writing with further details on recent announcements on Universal Credit.



Universal Credit replaces legacy payments with a single monthly payment – merging six benefits into one. It ensures people are better off in work by gradually reducing the benefit payment as earnings increase, so claimants will not lose all their benefits at once, as they would in the old system. 

 

People are moving into work faster and staying in work for longer under Universal Credit. Universal Credit claimants are more likely to be in work within six months than compared to claimants in similar circumstances on the old system. When fully rolled out, Universal Credit is expected to boost employment by around 250,000 – this equates to an average of nearly 400 jobs in every constituency in the UK. 

 

Universal Credit is performing well: the vast majority of claimants now receive their first payment on time. Uptake of advances has increased and they are providing support to claimants in the first few weeks of their claim. We are introducing Universal Credit gradually. Of the total number of households that will eventually move onto Universal Credit, 9% are currently receiving it and this will increase to 12% by February 2018.



As we roll out Universal Credit, we are constantly improving how the system works. The recent announcements offer a balanced package of improvements which puts more money into claimants’ hands earlier and addresses all of the issues claimants face at the beginning of their claim.



Abolishing waiting days

Much comment has focused on the initial seven ‘waiting days’. From February 2018, we are removing the seven-day waiting period for new Universal Credit claimants, reducing the length of time claimants might wait to receive their first full payment.    

 

Increasing advances

In Universal Credit claimants are entitled to an advance of up to 50% of the first month’s payment – with the following six months’ payments adjusted to account for this. 



From January 2018, we will be changing the system so that new Universal Credit claimants will be offered an advance of up to 100%. In practice, this means that new claimants in December can already receive an advance of up to 50% of their overall entitlement, and may receive a second advance to take it up to 100% in the New Year. Taken with the first payment, this means that claimants in need could receive nearly double the money they would usually get. 



We will also be making all payments of advances recoverable over 12 months – if this is what claimants want, regardless of the level of the advance claimed. In addition, from spring next year, we will be making it possible to apply for an advance online – further increasing accessibility for those who need it.



It is worth noting that a self-service advance will be made available from spring 2018, where claimants can request an advance from their online account.



Support with housing costs

Nearly all of the most vulnerable claimants currently receive Housing Benefit. So claimants who were previously receiving Housing Benefit will receive a transitional payment – an extra two weeks support worth on average £233 per claimant – when they move to Universal Credit. This will be unrecoverable, automatic and received early in the first assessment period.



We will also be issuing new guidance to staff to ensure that claimants living in the private rented sector whose Housing Benefit was previously paid directly to landlords are automatically offered this option when they join Universal Credit.



Alternative Payment Arrangements for Landlords

From December 2017, new guidance will be issued to staff to ensure that claimants in the Private Rented Sector, who have managed payments to landlords for their legacy Housing Benefit, are offered this option when they join Universal Credit, provided the relevant criteria continue to be met. This gives additional continuity to claimants when they join Universal Credit.



Temporary accommodation housing support

Currently local authorities see a funding shortage when they place people into temporary and emergency accommodation as they could only recoup around 50% of the cost from Universal Credit. This housing support will be increased to 80% of their expenditure on temporary accommodation.



Providing budgeting help

Finally, those claimants who have difficulty managing their finances can currently qualify for help under the Universal Support scheme, delivered by Local Authorities. We are also exploring with Citizen’s Advice the scope for greater collaborative working to help claimants locally as they move to Universal Credit, and hope to be able to offer an update on this in due course.  



Helping claimants progress in work

In addition to these measures, the Government has allocated £8m over four years to conduct a suite of tests and trials to support development of the evidence about what works to help people progress in work. This includes women whom are returning to work and those whom are in insecure work.



Universal Credit Reprofile

To allow all the policy changes above to be implemented, from December 2017 the Live Service will no longer take any new claims. If not living in a Full Service area, claimants will be asked to claim legacy benefits or tax credits. The gateway direct for new claims for families with more than 2 children onto legacy benefits will also be extended until January 2019. To complete the necessary system changes for the Universal Credit Full Service, our roll out schedule will now be completed by December 2018. Details on this are being circulated separately.





Comprehensive support

This is a comprehensive and wide-ranging package worth £1.5 billion. It is significantly more generous than reducing the UC payment to one month. In terms of cashflow, our package of reforms mean that under Universal Credit, by the time of their first payment, a single claimant aged over 25 receiving housing support in the private rented sector can receive just over £1200, including their advance. By contrast, the equivalent claimant in JSA would receive just £700. 



As you may be aware, the Scottish Government have powers to introduce their own flexibilities in certain areas of Universal Credit. We will work closely with the Scottish Government as we take these measures forward.



We must not forget that the support we give people is about more than just money. It is about the help we give people to get into work, to stay in work, and stand on their own two feet. That is what Universal Credit is about – and it will change our welfare system for the better.
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Tell Us Once because it makes a difference!



Tell Us Once (TUO) is the free award winning cross-government service that makes it possible for people to tell central and local government departments, just once, about a birth or death. We can also tell a range of public sector pension providers. 

The service is available to everyone living in participating Local Authorities (LA’s). 395 (97%) LA’s across England, Scotland & Wales provide the service on a voluntary basis. This high level of engagement shows how valuable it is to local, central government and citizens.   

At the time someone registers a birth, if the service is offered the registrar will send a notification to relevant Departments. When registering a death, there are a number of ways for them to utilise the TUO service to give details (known as enrichment) needed by other government departments or public sector pension providers. There is face-to-face with the registrar at the time of death (if offered by the LA), or by using the online service (24 hours) or through our Freephone Telephony service (8am - 6pm). The services that can be notified (if available) include:

· Department for Work and Pensions – all benefits

· HM Passport Service

· Ministry of Defence

· HM Revenue and Customs – including tax 

· Driver and Vehicle Licensing Agency

· Participating Public Sector Pension Services

· Local Authority Services – including Council Tax, Electoral, Housing Benefit, Blue Badge, Concessionary Travel and more. 


TUO then tells those departments or services selected by the customer, of the event, via a secure electronic notification.  This saves bereaved families from having to make several separate contacts. It saves them the cost of providing death certificates. It also saves them any inconvenience or distress they might experience in repeating the same information to different departments. The service can still be used if the death has gone to inquest by using an Interim Death Certificate – again the Registrar will advise what to do.



Once the death has been registered, if enrichment doesn’t take place face-to-face, citizens still have up to 28 days to use the TUO service. This means that families who go into mourning for a week or more can still benefit from using the service. It can also be used when the citizen has died abroad, or they lived abroad but had a “footprint” in the UK.



The TUO service has sent in excess of 10 million notifications, helping bereaved families.  We are keen to ensure that further groups of citizens, who may have difficulty accessing government services, can benefit. For further information or any queries about TUO please contact TELLUSONCE.COMMUNICATIONS@DWP.GSI.GOV.UK Alternatively access the .GOV website - www.gov.uk/tell-us-once 


