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Personal Independence Payment
Personal Independence Payment (PIP) assessment guide for assessment providers
Updated guidance for health professionals carrying out PIP assessment activity, and for those responsible for the quality of PIP assessments can be viewed by clicking the link below:

Personal Independence Payment (PIP) assessment guide for assessment providers
Personal Independence Payment customer journey films
DWP has published 5 short videos to help give people an overview of the process of claiming Personal Independence Payment (PIP).

The films aim to support claimants at each stage of the PIP claim. They provide a clear and simple overview of the process – so that people understand what to expect at each step of the way and what they need to do when making a claim.

Further information is available by clicking the link below including how to access the videos:

Personal Independence Payment customer journey films
Personal Independence Payment: April 2013 to January 2018
Quarterly statistics including numbers of claims in payment, new claim registrations, decisions and awards made.
Detailed information can be viewed by accessing the link below.

Personal Independence Payment: April 2013 to January 2018
Personal Independence Payment statistics
Statistics on Personal Independence Payment new claims and Disability Living Allowance claim reassessments
Detailed information can be viewed by accessing the link below.

Personal Independence Payment statistics
IAS Customer Service

PIP-customerservice@atos.net – Please use this address to contact atos direct with any issues or concerns regarding their service.

The PIP enquiry line (0345 850 3322) should be used for any query regarding individual claims

Universal Credit
Universal Credit transition to full service
The full Universal Credit service will be delivered nationally for all types of claimants from May 2016, now completing in December 2018. 
The Universal Credit Full Service roll out has been extended, the updated list of jobcentres that are due to move to the full Universal Credit service by date, and local authority area can be accessed below.

Updated Roll Out Schedule: https://www.gov.uk/government/publications/universal-credit-transition-to-full-service
Universal Credit and You

This document gives an introduction to Universal Credit for people who are claiming it, this can be accessed by clicking on the link below:

Universal Credit and you
Universal Credit consent and disclosure of information
Information on how Universal Credit claimants can give consent for their information to be shared with another person or organisation to help them deal with their claim can be viewed by clicking the link below:

Universal Credit: detailed information for claimants
Universal Credit and prison leavers 
Information for prison leavers, work coaches and probation officers about Universal Credit can be found by accessing the link below:

Universal Credit and prison leavers
Universal Credit and students
Guidance on claiming Universal Credit if you're a student can be found by clicking the link below:

Universal Credit and students
More support for non-parental carers
Support for children who may otherwise be in local authority care is to be extended in Universal Credit and Child Tax Credit.
Further information can be found by accessing the link below:

More support for non-parental carers
Universal Credit statistics
Statistics on Universal Credit claims from 29 April 2013 to 12 April 2018 are now available.

Detailed information can be viewed by accessing the link below:
Universal Credit: 29 April 2013 to 12 April 2018
Welfare Reform Updates
More Support for Disabled People and Other Welfare and Pension Reforms
A number of welfare reforms  have come into effect from April 2018.  These include an increase in the State Pension rate and extra financial support for disabled people in the workplace.  Other welfare reforms that have come into effect from April 2018 include changes to the Access to Work grants, Funeral Expenses Payment, Sure Start Maternity Grants, Automatic enrolment into a workplace pension, Support for Mortgage Interest, Universal Credit work allowances, State Pension, Housing Costs and Universal Credit , Disability and Carers’ benefit rates, and the National Living Wage.
State Pension
You can apply for a State Pension statement using this form BR19. Fill it in with a pen or use the interactive version and post them to us.
This can be accessed by clicking on the link below:
Application for a State Pension statement
Other DWP News
Funeral Expenses Payment claim form 
The adult or child claim form and notes to apply for a Funeral Expenses Payment can be accessed by clicking on the link below:
Funeral Expenses Payment claim form
Support for Mortgage Interest loans

Support for Mortgage Interest (SMI) gives certain homeowners help towards interest payments on:

· their mortgage

· loans taken out for certain repairs and improvements to their home

A homeowner may be able to get SMI if they get, or are treated as getting, certain qualifying benefits.

From 6 April, SMI changed from being paid as a benefit, to being paid as a loan, with payments usually made directly to lenders.

For a limited time, SMI will continue to be paid as a benefit to people who need someone to make financial decisions on their behalf, for example due to a health condition or disability. People who were affected by the change to SMI have been contacted by DWP.
Work and Health Programme rolled out across England and Wales

The Work and Health Programme is now available across England and Wales. The programme provides personalised support to help people find and keep a job. It is aimed at:

· disabled people

· the long-term unemployed

· people who face significant barriers to employment

So far, over 275,000 people have joined the programme.
Useful Links

1.   Touchbase:  below is the general link which will update automatically, 
when the next edition is available. 

https://www.gov.uk/government/publications/touchbase-dwp-news-about-work-working-age-benefits-and-services
2.  Atos healthcare:  link, which you may find of interest:


http://www.atoshealthcare.com/pip/pip_assessment_approach
3.  UC Toolkit:


https://www.gov.uk/universal-credit-toolkit-for-partner-organisations
We trust that existing partnerships arrangements are meeting your needs.  However, if you have any questions or would like to discuss local partnership issues further please do not hesitate to contact us. 
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