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Personal Independence Payment
Personal Independence Payment statistics
Statistics on Personal Independence Payment new claims and Disability Living Allowance claim reassessments
Detailed information can be viewed by accessing the link below.

Personal Independence Payment statistics
Personal Independence Payment Handbook
The handbook  available on GOV.UK for individuals and organisations that support people who may be entitled to PIP has been updated. It provides detailed information about PIP and lists other sources of help for claimants. The handbook can be accessed by the link below.
https://www.gov.uk/government/publications/personal-independence-payment-fact-sheets
IAS Customer Service

PIP-customerservice@atos.net – Please use this address to contact atos direct with any issues or concerns regarding their service.

The PIP enquiry line (0345 850 3322) should be used for any query regarding individual claims

Universal Credit
Universal Credit transition to full service
The full Universal Credit service will be delivered nationally for all types of claimants from May 2016, now completing in December 2018. 
The Universal Credit Full Service roll out has been extended, the updated list of jobcentres that are due to move to the full Universal Credit service by date, and local authority area can be accessed below.

Updated Roll Out Schedule: https://www.gov.uk/government/publications/universal-credit-transition-to-full-service
Citizens Advice to provide support to Universal Credit claimants
The Department for Work and Pensions (DWP) will fund Citizens Advice to provide Universal Support from April 2019, the government has announced.
The support scheme will help claimants through every step of making a Universal Credit claim. It will offer people the comprehensive and practical support they need to get their first payment on time and be ready to manage it when it arrives.
Further information can be found by clicking on the link below:

Citizens Advice to provide support to Universal Credit claimants
Universal Credit and You

This document gives an introduction to Universal Credit for people who are claiming it, this can be accessed by clicking on the link below:

Universal Credit and you
Guidance on claiming Universal Credit if you’re a student.

More information has been added to the above guidance on student loans and grants and how they are taken into account when calculating a Universal Credit payment. The full guidance can be accessed by the following link:

Universal Credit and students
Universal Credit statistics
Statistics on Universal Credit claims from 29 April 2013 to 13 September 2018 are now available.

Detailed information can be viewed by accessing the link below:
Universal Credit: 29 April 2013 to 13 September 2018
Understanding Universal Credit
A new website has been launched which provides information to help people navigate Universal Credit.

There is a section for organisations who support people to manage Universal Credit claim, and another that helps employers understand what Universal Credit means for them and their employees who claim it.

https://www.understandinguniversalcredit.gov.uk/
State Pension
Get to Know Your Pension campaign

The next stage of the Get to Know Your Pension campaign started on 10 September 2018. The campaign is celebrating 10 million forecasts being viewed through Check your State Pension.

To help you support the campaign, we’ve created a range of resources, including social media posts and articles, which you can use across your communication channels.
Workplace pension campaign

The Department for Work and Pensions (DWP) workplace pensions campaign, ‘You Work, Your Pension Works’, is back on television encouraging people to think positively about saving for their future.

The campaign also supports existing and new employers to comply with the law by enrolling eligible employees into a workplace pension. Three new advert campaigns will be released to target the retail, wholesale and hospitality sectors.

Look out for the television and digital advertising, and help spread the word by liking, commenting on and sharing updates on DWP’s Twitter, Facebook, Instagram and LinkedIn pages using #YourPension.

Other DWP News
New Collaboration with Barnardo's to Support Care Leavers into Work
The Department for Work and Pensions and Barnardo’s are entering into a new partnership to support care leavers into work.

The collaboration will provide care leavers with opportunities to gain high quality work experience placements in Barnado’s high street shops, to help them get the necessary skills to move into employment.

The placements will help young people learn practical skills in the workplace, whilst also allowing them to develop their ‘soft skills’ – all within a supportive Barnardo’s real working environment, alongside trained staff and volunteers.
More information can be found by accessing the following link:
https://www.gov.uk/government/news/government-launches-new-collaboration-with-barnardos-to-support-care-leavers-into-work
Package of Measures Unveiled to Boost Apprenticeships
The government has announced a package of reforms  to ensure the Apprenticeship Levy provides people with the skills they need to succeed. The changes are aimed at providing flexibility for businesses so they can take full advantage of the benefits of employing apprentices, and to help as many people as possible find the right training to equip them for the new economy. Details can be found via the link below.
https://www.gov.uk/government/news/package-of-measures-unveiled-to-boost-apprenticeships
Fund to Help Homeless
A £20 million fund will allow councils to put in place vital new schemes so that those at risk will have the support to secure their own tenancy. The Private Rented Sector Access Fund , launching on World Homeless Day (10 October 2018) by Communities Secretary, Rt Hon James Brokenshire MP, is a dedicated fund designed to help up to 9,000 people who are or at risk of becoming homeless to secure their own home.

Loneliness Strategy
The Prime Minister Theresa May has launched Government’s first loneliness strategy.

All GPs in England will be able to refer patients experiencing loneliness to community activities and voluntary services by 2023.

The PM also confirmed £1.8m to increase the number of community spaces available, this new funding builds on £20m announced in June to help charities and community groups expand their programmes which bring people together to benefit communities.

The Government will also partner with the Royal Mail on a new scheme in Liverpool, New Malden and Whitby which will see postal workers check up on lonely people as part of their usual delivery rounds. Postal workers will be speaking with isolated people to help link them up with support from their families or communities if required.

A network of high-profile businesses – including Sainsbury’s, Transport for London, Co-op, British Red Cross, National Grid and the Civil Service – have pledged to take further action to support their employees’ health and social wellbeing.

Warm Home Discount Scheme goes live for winter 2018 to 2019

The Warm Home Discount Scheme provides certain households at risk of fuel poverty with a one-off £140 discount on their electricity or gas bill.

People who get the Guarantee Credit element of Pension Credit will receive a letter by mid-December 2018 which will tell them whether the discount will be applied automatically by their energy supplier, or if they need to contact the Warm Home Discount Team by 28 February 2019 to confirm their eligibility.

A limited number of discounts are available to other low income households. People who think they may be eligible should contact their energy supplier for further information and to make a claim.

The Warm Home Discount Scheme is available in England, Scotland and Wales.

 
Help to Save scheme opens

Help to Save, a savings account which allows certain people entitled to Working Tax Credit or receiving Universal Credit to get a bonus of 50p for every £1 they save over 4 years, is now available to everyone who meets the eligibility criteria.

The government-backed account is easy to use, flexible and secure – how much is saved and when is up to the account holder.

People who want to open an account can apply online or through the HM Revenue & Customs (HMRC) app.
Post Office card accounts

DWP usually pays benefits straight into a bank, building society or credit union account.

If someone can’t open or manage one of these accounts, DWP may pay their benefits into a Post Office card account.

DWP is working with a small number of people who use Post Office card accounts to find out:

· how people who use these accounts can be supported

· if any people using these accounts can move to a bank, building society or credit union account

Email wendy.ryan@dwp.gsi.gov.uk for more information on Post Office card accounts.

Useful Links

1.   Touchbase:  below is the general link which will update automatically, 
when the next edition is available. 

https://www.gov.uk/government/publications/touchbase-dwp-news-about-work-working-age-benefits-and-services
2.  Atos healthcare:  link, which you may find of interest:


http://www.atoshealthcare.com/pip/pip_assessment_approach
3.  UC Toolkit:


https://www.gov.uk/universal-credit-toolkit-for-partner-organisations
We trust that existing partnerships arrangements are meeting your needs.  However, if you have any questions or would like to discuss local partnership issues further please do not hesitate to contact us. 

Kind regards,

Your Partnership Team:
Linda Devereux: Partner Support Manager for

Barking & Dagenham, City, Newham Tower Hamlets 
linda.devereux@dwp.gsi.gov.uk

07900 057115

Rehana Akram: Partner Support Manager for

Hackney, Havering, Redbridge, Waltham Forest

rehana.akram@dwp.gsi.gov.uk

07788 188730

