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How to Become a Qualified Debt Advisor




THE Money Advice Service Accreditation Framework: 
[bookmark: _GoBack]The accreditation scheme provides a transparent framework and an accredited
pathway for debt advice organisations and individual advisers. Any potential
new employer taking on an adviser who has completed accredited training and
qualifications will have assurance about the competence and ability of the adviser
to take on a new role. This will help to facilitate career progression for advisers
across the sector
The following table provides a definition of each of the six debt advice activity sets in the Money Advice Service Quality Framework for Individuals.
These can be used as a guide by supervisors, debt advisers and assessment professionals to help identify appropriate training courses or establish the required level of access to the Giving Good Debt Advice learning and assessment system.
	Activity set
	Definition

	Initial contact
	The member of staff will be the first point of contact in the service for the client, they may explain the remit of the service, may gather basic personal information, provide information and/or signpost the client if appropriate

	Support work
	The member of staff may provide information relating to the remit of the service, collect client information, identify the client’s problem, identify related issues, identify any immediate or urgent priority matters, agree appropriate next steps and signpost or arrange a referral for the client to other services where appropriate.

	Advice 
	The adviser will diagnose the client’s problem(s), giving information and explaining options and helping the client decide between options.  The provision of information alone is not advice. Advice can include some action such as referral to another organisation, identifying options and next steps, giving assistance such as form filling and contacting third parties for information.  There is no rule about the maximum number of contacts.

	Casework/Specialist
	The adviser takes on responsibility for the conduct of a case and/or an adviser takes action on behalf of the client. The adviser drives and manages the case and maintains a continuing relationship with the client.  Negotiation, advocacy and representation where appropriate are common features of casework.

	Court representation
	The adviser makes preparation for proceedings on behalf of the client, prepares the client for formal proceedings, and may go on to represent the client in formal proceedings in relation to their debts within the rights of audience for these proceedings.

	Supervision
	The adviser provides technical debt advice support to other advisers within and/or outside their own organisation.




Upon completion of Advice UK Learning to Advise course post 30/01/2015, one would be qualified to carry out under the MAS Accreditation framework : 
Initial Contact, Support Work and Advice activities


TO BECOME A QUALIFIED CASEWORKER

The following routes are suggested: 
ROUTE 1 : CERTIFICATE IN MONEY ADVICE practice (CertMAP)
The Certificate in Money Advice Practice (CertMAP) is a comprehensive qualification covering the main aspects of a caseworker’s job and is delivered by the IMA in partnership with Staffordshire University.
CertMAP is delivered entirely through Staffordshire University’s online learning environment. You can study any time of day and anywhere with an internet connection,
CertMAP, is accredited by the Money Advice Service (MAS) to caseworker/specialist level.. Recognition from MAS means that CertMAP plays a key role in assuring quality of advice across the sector. Read more about MAS accreditation here.
Many organisations state CertMAP is an essential or desirable qualification in job recruitment.
The entry requirements are:
•1 year current full-time experience in a money advice role (or part-time equivalent) OR
•2 years previous full-time experience in money advice (or part-time equivalent) OR
•Any other relevant experience that we will consider on a case by case basis
To study CertMAP, you MUST be a member of the IMA with membership fees paid up to date
Costs
The full cost of the course is currently £520 per student. The Thames Water Trust Fund also provides bursary support.  Currently, if you are working in the Thames Water region, you are eligible to apply for a bursary of £360, which means you will only have to contribute £160 towards the cost of studying CertMAP. This is subject to change with any price increase for the course.
For more information see 
https://www.i-m-a.org.uk/learning-development/qualifications/certificate-money-advice-practice/ 

ROUTE 2:  WISERADVISER 
Wiseradviser can help you meet the Money Advice Service Quality Framework for individuals delivering debt advice for free and there is no entry requirement 
For each of the debt activity sets, we have introduced a core cluster of Wiseradviser courses (both face-to-face training and e-learning) that meet all the accreditation requirements.
This core programme is the minimum training you need to demonstrate that you have completed accredited training. Where there is repetition of courses within the debt activity sets, you will only need to complete this course once.
Please note: Completing these clusters of courses alone will not equip you with the essential technical knowledge needed to offer effective debt advice. However, completing these clusters will support you and your agencies to demonstrate that you meet the Money Advice Service’s Quality Framework for Individuals requirements.
How this works
The diagram below shows what courses form the core clusters (the brightly colored boxes with white text) and what the relevant optional courses (the white areas with purple text) are for each debt activity set. Click the diagram to view a larger version (PDF).
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To be equipped to give good and effective debt advice, you will need to complete the core courses within a debt activity set and we recommend you complete as many of the optional courses as are relevant to your role, before moving on to the next debt activity set cluster.

For more information see 
http://www.wiseradviser.org/england-and-wales/mas-accreditation 

OTHER  ROUTES 
For a full list of MAS Accredited course see 
https://debtquality.org.uk/learning-pathway/ 
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