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Help With Universal Credit Claims 
Tower Hamlets Residents



Resident Support Outreach Sessions
London Borough Tower Hamlets have an Outreach Team who help who help residents with making new claims for Universal Credit. Appointments are available in a range of places across the borough, helping with making new claims and supporting claimants through the claims process. Various locations in the borough; Job Centres/Children’s Centres/Ideas Stores/etc.

Refer by email; lbthresidentsupport@towerhamlets.gov.uk

Or click here and complete a referral form for the Resident Support Outreach Team

Citizens Advice Universal Credit Support Service (pilot)
Tower Hamlets claimants can be referred through the Helpline 0800 144 8 444 or directed to local Job centres for support. PLEASE NOTE –subject to change   

	Days
	Job Centre
	Start Time
	
	End Time

	
	
	
	
	

	Mondays
	Hoxton JCP
	9.30am
	
	5.00pm

	
	
	
	
	

	Tuesdays
	Poplar JCP
	9.30am
	
	5.00pm

	
	
	
	
	

	Wednesdays
	Hoxton JCP
	9.30am
	
	5.00pm

	
	
	
	
	

	Thursdays
	Hoxton JCP
	9.30am
	
	5.00pm

	
	Poplar JCP
	9.30am
	
	5.00pm

	
	
	
	
	

	Fridays
	Poplar JCP
	9.30am
	
	5.00pm




Poplar Jobcentre Plus	      	Address: 13 Dodd St, Poplar, London E14 7EP
[bookmark: _GoBack]Hoxton Jobcentre Plus		Address: 30 Drysdale St, London N1 6LT
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