Housing Associations Advisors Contacts


Clarion Housing Group
0300 500 8000 [Call centre]  Request a referral to Welfare Benefit Advisor Message will be sent requesting a call back
 Mark O’Donoghue – Welfare Benefit Advisor – Customer Account Team
Reed House, Peachman Way, Broadland Business Park, Norwich, NR7 0WF
Email: mark.odonoghue@clarionhg.com
 

Swan Housing
Shofu Miah miah@swan.org.uk and Lucy Keauffling Benefits Support. 
Lucy 01277 315230  Shofu 01277 844275. 
Blackwall Reach Office, 9 Webber Path, London E14 0FZ


Gateway Housing
Michelle Gidden Michelle.Gidden@gatewayhousing.org.uk, Income and Tenancy Sustainment Officer 0208 709 4311
Suad Hersi Suad.Hersi@gatewayhousing.org.uk   Financial Inclusion Coordinator 0208 709 4367

Tower Hamlets Community Housing
Abdul Malik and Afia. The resident should contact the switchboard a message will be sent  to the allocated TSO, Abdul.Malik@thch.org.uk   and Afia.khatun@thch.org.uk   
Tel: 020 7780 3070 

Newlon Housing Trust
Noorjahan Kibria [Noori] benefit advice and general debt and Housing and only deal 
Tel: 0203234-2282 or 07904100487 email: Noorjahan.kibria@newlon.org.uk  
