Legal Advice Centre (University House)

Job Description
POST HOLDER:

 
JOB TITLE:


Project Developer/ Caseworker
SALARY:

ACCOUNTABLE TO:
Centre Director
LINE MANAGED BY:

Operations Director
LAST REVIEW DATE:

OVERVIEW:

MAIN OBJECTIVES:
· To provide an effective domestic abuse, welfare benefits and housing support service for people living or working in East London or elsewhere within England and Wales.
Development and Support

· To develop partnership and links with primary care providers for domestic abuse work. 
· To develop outreach sessions in the target areas. 
· To develop community level user groups by running workshops and consultations, enabling service users involvement in decision making and development.  
· To engage in project development work, campaigning, training, publicity and information work and support to other agencies as required.

· To identify agencies and work closely with and provide second-tier support to generalist advice agencies.
Casework

· To provide legal advice and casework on domestic abuse, welfare benefits and housing through an appointment service and advice sessions as appropriate.
· To take referrals from primary care providers including social prescribers, schools and health services for domestic abuse work.

· To undertake various weekly outreach services for one-off generalist advice.

· To undertake welfare benefits casework and provide representation as necessary at the welfare benefits tribunal.
· To keep up to date with current legislation, case law and policy in relation to welfare benefits/housing/family law.
· To raise income for the Centre through project funded casework. 
General

· To undertake work in accordance with the Solicitors’ Practice Rules with regard to the rules and principles of professional conduct and the agreed practices of the Centre.

· To work with professional supervision from the Supervisor and with accountability to the Centre Director/Trustee.

· To attend staff meetings convened by the Centre Director and/or Senior Solicitor.  Staff are also encouraged to attend meetings of the Trustees.

· To observe the Centre’s Confidentiality Policy at all times.  

· To undertake all duties within the letter and the spirit of the Centre’s Equal Opportunities Policy at all times.

· To assist in cover arrangements during the absence of other members of staff or at times of pressure.

· To undertake any other duties as may be reasonably required by the Centre.
· To provide cover support for general evening advice sessions when required.
