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Dear Applicant,

Thank you for applying for the post of Disability Hate Crime Advocate for CHOICE IN HACKNEY.   Please read the entire pack carefully before completing the application form.

The pack contains the following:
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	Organisation’s Background 

Management and Staffing Structure

Job description

Salary, hours and closing date

Person Specification 

Application Form

Monitoring Form

CHOICE IN HACKNEY Equal Opportunities, Equality and Diversity Policy


Thank you. 

Yours sincerely,

Caroline Nelson

Caroline Nelson

Chief Executive Officer 
CHOICE IN HACKNEY

CHOICE IN HACKNEY

ORGANISATION’S BACKGROUND

CHOICE IN HACKNEY (CHOICE) is a voluntary organisation, which provides Advocacy, Volunteering, Training & Employment, Disability Hate Crime, Active Lifestyle and other Independent Living Services to disabled people in London. CHOICE supports disabled people from all communities to obtain the services they need to live independently, with dignity and to make choices about their lifestyles.

CHOICE is an organisation run by disabled people, for disabled people and is committed to empowering disabled people.  We work to the social model of disability. This approach proposes that disability is defined by barriers, negative attitudes and exclusion in society.   It is a model based on equality and suggests that an impairment does not lead to an individual being excluded from aspects of society.  Rather, it is society’s failure to accommodate these impairments which creates this barrier.  

The Board of Trustees, the majority of whom are disabled people, is responsible for the strategic direction of the organisation.  The organisation is also committed to mostly employing disabled people, as we believe that this makes for a more equal relationship between staff and service users - through their shared experience as disabled people.

CHOICE is committed to equal opportunities for all and is opposed to all forms of discrimination on the grounds of age, disability, gender reassignment, race, religion or belief, sex, sexual orientation, marriage and civil partnership and pregnancy and maternity, or any other criterion.

Using a model pioneered in North America, the CHOICE project opened in January 1992.   Originally funded for 3-years by the Inner City Partnership, CHOICE is now jointly funded by Hackney Council via The Advocacy Project, Homerton University Hospital NHS Foundation Trust, Mayor’s Office for Policing & Crime (MOPAC), Lloyds Bank Foundation for England & Wales, Henry Smith Charity, Henry Smith Charity – COVID-19 Community Match Challenge, London Community Response Fund (Waves 3 and 5), National Lottery Community Response Fund, City & Hackney Clinical Commissioning Group, National Emergencies Trust – DPO COVID-19 Fund, Hackney Parochial Charities, Mayor’s Office Community Spaces at Risk, CMS Social Impact Fund and South Hackney Parochial Charity.   It is now a well-established, innovative and effective disability organisation.  

CHOICE currently employs a Chief Executive Officer, 3 part-time Advocates, 1 part-time Hate Crime Advocate, 1 part-time Advocacy Training & Employment Co-ordinator, 2 part-time Community Volunteer Officers, 1 part-time Advocacy Mentor, 1 part-time Work Experience Coach, a part-time Domestic Violence Trainer and 2 part-time Disability Hate Crime Trainers.

PROJECTS RUN BY

CHOICE IN HACKNEY

1. 
Advocacy:

Advocacy is the support and encouragement given by a professional advocate to a disabled user, to enable him/her to obtain services needed to live an independent and dignified lifestyle in the community. 

The advocate is an active resource person for the service user, assisting the service user with such things as:  
· Analysing and identifying issues;
· Understanding rights and responsibilities;
· Understanding policy, procedure and protocol;
· Considering options and developing a strategy for resolution;
· Contacting appropriate agencies to put in services for the user.

The advocate works in ‘partnership’ with the disabled user. This means that the advocate does not take control of the user’s life but researches the options so that the user can make informed choices and take decisions, which the advocate will assist them to fulfil.

2. 
Volunteer / Befriending: 

The Volunteer / Befriending Project consists of two key strands:
· Office volunteers – disabled and non-disabled volunteers gain office experience whilst supporting CHOICE in its core functions.
· Provision of one-to-one support to disabled people in the community from volunteers – including befriending, escorting, gardening and reading.

The project has many benefits for the community.  It has promoted inclusion and aided integration, by enabling disabled and non-disabled volunteers to work side-by-side within the CHOICE office. The project has also developed employment skills through the recruitment of office volunteers and provided disabled people in the community with much needed services through the befriending scheme.
2. 
Volunteer / Befriending continued: 

The project engages with 41-disabled and non-disabled volunteers who are matched with 43-disabled service users.  Community Volunteer Officers liaise with other local organisations and statutory services to recruit service users appropriate for the project.   Individuals can also refer themselves to the project as service users or to volunteer. 

3. Advocacy Training & Employment project:

The Advocacy Training & Employment project has recently undergone some changes to its name and design.   The first of these changes is from being a project to becoming a department, called Training & Employment Department (TED), which will include projects such as Choices into Work.  We have expanded the TED department to include other elements of training and development for disabled people, which includes trainers specialising in Domestic Violence and Hate Crime.   Currently, the Choices into Work project provides: 
· 13-session classroom-based training including topics on case management, statutory authority services and disability-related legislation.  Also included as a key component of the course is a job search workshop, where trainees are supported to develop good interview techniques and job application skills.  This is followed by: 
· Work placements – these last for 13-weeks and provide our trainees with opportunities to put into practice some of the skills they have acquired through the training.   

We run 3 programmes per year, enabling people to enrol on any one of the programmes.  
The fully accredited training programme trains up to 30-disabled people per year in advocacy and employment issues.   On successful completion of the course, trainees are awarded 20 credits at the equivalent of an “A” Level qualification, from the Open College Network Credit 4 Learning.    
3.
Advocacy Training & Employment project continued:

An area of expansion for the project will include offering trainees the opportunity to undertake additional elements to obtain a higher, Diploma level award.  
Many former trainees have commented that they have a new-found sense of acceptance and self-belief since completing the training. 
4. 
Active Lifestyle:
The Active Lifestyle Project provides disabled people with a volunteer (“buddy”) who will encourage them to undertake regular exercise and recreational sporting activities – thereby increasing self-confidence and health as well as reducing social isolation.  

The project has its own database of centres / venues and activities, which are suitable for disabled people.  Activities that can be undertaken include (but is not restricted to): gym, keep fit classes and Boccia.  
5. 
Disability Hate Crime: 

This project supports disabled people to tackle hate crime, discrimination and abuse in London.

A disability hate crime is any criminal offence which is perceived by the victim, or any other person, to be motivated by hostility or prejudice based on a person’s disability or perceived disability.  This includes anyone targeted as a result of their physical disability, sensory impairment, learning disability or mental health needs. Hate crimes and incidents can be committed against a person or property.
CHOICE IN HACKNEY

MANAGEMENT AND STAFFING STRUCTURE

 SHAPE  \* MERGEFORMAT 



JOB DESCRIPTION

DISABLITY HATE CRIME ADVOCATE

Funded by London Community Response Fund

Job Title
: DISABLITY HATE CRIME ADVOCATE

Reports to
:
Chief Executive Officer of CHOICE IN HACKNEY

Hours
: 14-hours per week 

Grade / Salary
:
£30,125 gross for 35-hours per week 



(inclusive of London Weighting; NJC Scale 6 Point 21)



£12,048 pro rata for 14-hours per week 


  Pension at 3% 
Location
: CHOICE IN HACKNEY office and other venues across Greater London 

Contract
: 1-year fixed-term 

MAIN AIMS OF THE POSITION:

Casework:

1. 
Maintain an agreed caseload of disabled service users who have experienced disability hate crime; providing them with information, advocacy and support in an empowerment-based manner.
2. 
Provide information and advice to enable disabled service users to make informed choices.
3. 
Develop a support plan, in conjunction with the service user, to address their individual need(s).

4. 
Support service users to record incidents internally within CHOICE IN HACKNEY (CHOICE).   Providing impartial, accurate and disability-related information on reporting to the police and making reports on behalf of service users.
5. 
Where appropriate, accompany service users through the process of decision-making, reporting, investigation and court.
6. 
Assisting service users in dealing with the diverse impacts of disability hate crime (emotional, social, housing, financial, or practical). 
7. 
Participating in the Multi-Agency Risk Assessment Conference (MARAC) framework: Referring high risk / high need victims to MARAC, attending and participating in meetings and follow up on actions agreed at the meetings.
8. 
Advocating and informing service users of their rights and entitlements in the Criminal Justice System (CJS) as outlined in the Victims Code and the Witness Charter, including their right to have decisions reviewed, making complaints and providing feedback to CJS agencies.
9. 
Providing information and support in relation to Criminal Injuries Compensation and referring to specialist agencies as required.
10. 
Operating within professional boundaries at all times.


Case Management and Monitoring:

11. 
Maintain accurate records of work undertaken with service users in line with CHOICE’s policies and procedures.
12. 
Recording all disability hate incidents we are informed of using CHOICE’s internal monitoring process.
13. 
Attend and make effective use of line management and supervision sessions.
14. 
Complete accurate and up to date monitoring and evaluation data for all service users in line with funder expectations and CHOICE procedures, which includes demographics, activities and outcomes for reporting purposes.
15. 
Comply with General Data Protection Regulations (GDPR), confidentiality and information-sharing policies and procedures, and all other legislation connected to the post.

16. 
Keep up-to-date with Hate Crime and Protected Characteristic practice and legislation to ensure an informed and effective service.

17. 
Inform service users about how they can feedback or complain about the casework service they have received.

18. To assist service users to make empowered and informed decisions, and link into and develop their own support networks.

19. 
Ensure that the service user understands the limits of the service and signpost/refer to relevant disability-inclusive services for ongoing support if required.

Partnership Working:

20. 
Develop and maintain good working relationships with key partners and outside agencies.

21. 
Work directly with all partners and key external agencies to address the safety of high-risk victims to reduce repeat victimisation.  This will include pro-active engagement with i.e. the MARAC and police community safety networks.
22. 
Attend occasional external meetings as a representative of CHOICE, as agreed with your line manager.

23. 
Provide outreach sessions within the community to promote and increase access to the service.

24. 
Deliver occasional awareness raising workshops or training to external agencies as required.

Team Working within CHOICE:

25. 
Actively participate in developing the ethos, practice and vision of CHOICE.

26.
Implement all CHOICE policies, including the Equal Opportunities and Diversity Policy, and ensure an inclusive and anti-discriminatory approach in all aspects of the work.

27. 
Participate in general office duties, such as answering the telephone.

28. Attend and participate in weekly allocations meetings with colleagues to take on and discuss cases. 

29. 
Engage with relevant training and professional development activities, as required by CHOICE.

30. 
Be an active member of the CHOICE team and attend regular staff team meetings, caseworker meetings and whole-team events, as agreed.

31. 
Carry out other duties appropriate to the post as required by your line manager.
SALARY

Job Title
: DISABLITY HATE CRIME ADVOCATE

Reports to
:
Chief Executive Officer of CHOICE IN HACKNEY

Hours
: 14-hours per week 

Grade / Salary
:
£30,125 gross for 35-hours per week 



(inclusive of London Weighting; NJC Scale 6 Point 21)



£12,048 pro rata for 14-hours per week 


  Pension at 3% 
Location
: CHOICE IN HACKNEY office and other venues across Greater London 

Contract
: 1-year fixed-term 

Grade / Salary

:
£30,125 gross for 35-hours per week 




(inclusive of London Weighting; NJC Scale 6 Point 21)




£12,048 pro rata for 14-hours per week 



: Pension at 3% 
Holidays



: 25 working days a year plus statutory holiday (pro rata).

CHOICE staff are welcome to join a trade union of their choice.

CLOSING DATE for receipt of completed applications is 5 pm on 14th December 2021.   

Please send your completed application to:  

· volunteering@choiceinhackney.org
DISABILITY HATE CRIME ADVOCATE 

For CHOICE IN HACKNEY

PERSON SPECIFICATION

Experience of:
1. Disability in a direct capacity; 

2. Working to the Social Model of Disability;

3. Providing advice, advocacy and support in hate crime and disabled people’s rights; 
4. Case working, including advocating for service users, risk and needs assessment and providing support;
5. Maintaining service user confidentiality;
6. Working with vulnerable people;
7. Managing a busy caseload, working under pressure and prioritising your workload.
Skills and ability to:

8.
Produce excellent written and verbal communications;

9.
Advocate clearly on behalf of service users;

10.
Form good working relationships with service users and maintain professional boundaries;

11.
Manage a caseload, prioritising where required;

12.
Be administratively self-servicing and computer literate, using an electronic database system and social media;

13.
Maintaining positive working relationships with voluntary and statutory partner agencies, liaising with them as necessary;

14.
Working within a partnership.

Knowledge of:

15. Issues affecting disabled victims/survivors of hate crime including personal safety;
16. Relevant legislation relating to hate crime;
17. The roles and procedures of criminal justice agencies in tackling hate crime; 
18. Issues relating to protected characteristic communities in relation to hate crime and policing i.e. Assisted Reporting;
Commitment to:

19. Diversity in its widest sense including recognition of the different needs and experiences of protected characteristic people respectively;

20. Teamworking;

21. CHOICE’s ethos of delivering high quality and meaningful work to empower service users;

22. The positive value of diversity within the disabled community;

23. Attending some online or evening meetings and to travel throughout London;

24. Continuing professional development.

DISABILITY HATE CRIME ADVOCATE 

For CHOICE IN HACKNEY
APPLICATION FORM FOR EMPLOYMENT

A.

Mr       
(
Mrs     
(   Surname…………………………………………………………...

Ms      
(
Miss   
(   Forename(s) ……………………………………………………...

Other  
(
 

Address………………………………………………………………………...

……………...…………………………………………………………………...

…………………...……………………………………………………………...  

Postcode. ………………………………………………………………………

Tel No. (Day)……………………………………………………………………

Tel No. (Evening)………………………………………………………………

Mobile No:………………………………………………………………………

Email address:…………………………………………………………………

Date of birth………………………………………………………………………
B.   EDUCATION AND TRAINING

(i) Schools                               Dates                         Qualifications
………………………………………………………………………………

………………………………………………………………………………

………………………………………………………………………………

………………………………………………………………………………

(ii) Colleges/Universities        Dates                          Qualifications

………………………………………………………………………………

………………………………………………………………………………

………………………………………………………………………………

………………………………………………………………………………

(iii) Other relevant training      Dates                           Qualifications

………………………………………………………………………………

………………………………………………………………………………

………………………………………………………………………………

………………………………………………………………………………      

C. Employment History (Please commence with most recent employer continuing on a separate sheet if necessary).

	Dates 

from-to
	Name and address of employer
	Job title and duties relevant to this post
	Reason for leaving

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


Current notice required………………………………………………

D.   REFERENCES

Please give the names and addresses of two people who are able to provide a reference for you for this post.  One of your referees should be your current or most recent employer.  We will not contact your present employer without your consent. 

First reference:

Name…………………………………………………………………...

Position…………………………………………………………………

Organisation…………………………………………………………...

Address………………………………………………………………...

 ………………………………………………………………………….

Tel No……………………………………………….………………….

Email …………………………………………………………………...

Can we contact this referee before the interview? Y/N

Second reference:

Name…………………………………………………………………...

Position …………………………………………………………………

Organisation......................................................................................

Address ………………………………………………………………...

 …………………………………………………………………………..

Tel No…………………………………………………………………...

Email.……………………………………………………………………

Can we contact this referee before the interview? Y/N

E.   ACCESS NEEDS

We will only use this information to make reasonable adjustments. 

Do you have a disability: YES (        NO (
If YES please give details

………………………………………………………………………………

………………………………………………………………………………

What adjustments (if any) need to be made at the interview and to the working environment to accommodate your disability?

………………………………………………………………………………

………….……………………………………………………………………

………………………………………………………………………………

F. LEISURE - Please note any sports, hobbies, pastimes etc.:

………………………………………………………………………………

………….……………………………………………………………………

………………………………………………………………………………

G. DETAILS OF CRIMINAL CONVINCTIONS 

Because of the sensitive nature of the role, we require you to disclose criminal convictions, including those which are ‘spent’.  This is necessary to protect the vulnerable people we work with and will be kept confidentially and then destroyed once a decision is made.  If you have answered ‘yes’ to any question, we will ask you about it at your interview, but it will not necessarily prevent you from working with CHOICE.  If you are accepted at interview we will carry out an enhanced Disclosure and Barring Service (DBS) check with your consent.

Have you ever been convicted of a criminal offence?

Yes /
No
Have you ever received a formal police caution?     

Yes /
No
Are there any matters pending which may result 

in a criminal conviction?





Yes / No

H. SUPPORTING STATEMENT 

Please use the Person Specification as a prompt to describe your track record, skills, competencies and qualifications that make you suitable for this job.  These may have been gained from your work involvement, any voluntary or community work or any other organisation you may have been involved with.   You should ensure that any information submitted reflects your knowledge relating to the competencies that are detailed in the Person Specification.

Continued overleaf

H. SUPPORTING STATEMENT continued 

Please continue on a separate sheet if necessary

I.  DATA PROTECTION NOTIFICATION:
(Please read this carefully before signing this application)

The information you have provided in completing this application form will be used to process your application for employment. CHOICE IN HACKNEY will keep the information you have supplied confidential and will not divulge it to third parties, except where required by law, or where we have retained the services of a third-party representative to act on your/our behalf.

I understand that I have the right to see any data held about me, make corrections to any inaccuracies and withdraw my consent at any time.  

AUTHORISATION: I have read the Data Protection notification and understand and agree to the use of my personal data in accordance with the General Data Protection Regulation (GDPR) (EU) 2016/679.  
Print name
: ……………………………………………………………….   

Signed
: ……………………………………………………………….   

Date

: ……………………………………………………………….   

J. 

I confirm that the above information is correct and that any false or misleading information will give my employer the right to terminate any employment contract offered.

Signed
: ……………………………………………………………….   

Date

: ……………………………………………………………….   

K. 


I also confirm that I am legally entitled to work in the United Kingdom and if interviewed will produce one or more of the documents listed on the Direct Gov website, which can be accessed from the link below:

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/441957/employers_guide_to_acceptable_right_to_work_documents_v5.pdf
Signed ........................................................   
Date...........................

DECLARATION

I declare that to the best of my knowledge the information given on this application is true and correct.

Signed:………………………………………
Date: ………………….

CHOICE IN HACKNEY

MONITORING FORM

The information on this form is for monitoring purposes only and will be kept separate from your application. It is entirely confidential.

Post applied for: ……………………………     Date:……………………….

ADVERTISING:

Where did you find the advertisement for this post?

……………………………………………………………………………..

EQUAL OPPORTUNITIES, EQUALITY AND DIVERSITY:  

Do you consider yourself to have a disability?

YES/NO

How would you describe your ethnicity?

……………………………………………………………………………..

What is your gender identity? 

Female
(

Female to Male transgender 
(
Male 
(

Male to Female transgender
(
How would you describe your religion/belief?

None
   
Christianity 

Judaism


Buddhism 

Islam 

(
Hinduism
(
Sikhism
(
Other

(
 

What is your sexual orientation? 

Heterosexual 
(
Bi-sexual
(  
Gay 
(
Lesbian  
(


Thank you for completing this form. Please return it to us with your application.

EQUAL OPPORTUNITIES, EQUALITY AND DIVERSITY POLICY
1. 
General Statement:

1.1. 
CHOICE IN HACKNEY (CHOICE) is committed to achieving equal opportunities in employment and the service it provides. No user of CHOICE's services, employee, volunteer or job applicant should receive less favourable treatment because of: 


age, disability, gender reassignment, race, religion or belief, sex, sexual orientation, marriage and civil partnership and pregnancy and maternity, or any other criterion not relevant to the point at issue.

1.2. 
As an employer and provider of a service to the community, CHOICE accepts the responsibility to promote equal opportunities and challenge discrimination wherever it occurs. This document sets out the main consequences of this commitment and the action to be taken in order to achieve equal opportunities.

1.3.
It is the responsibility of all staff, volunteers and service users to ensure that no other service user, volunteer or employee receives less favourable treatment than any other on the grounds stated in point 1.1 of this policy.

1.4. 
CHOICE recognises that some clients and users of its services may, because of their condition (i.e. past or present distress), say or do things which would otherwise be unacceptable and incompatible with CHOICE's Equal Opportunities Policy.  CHOICE will do all it can to challenge such behaviour. In cases where intervention is possible an approach will be adopted which aims to alter attitudes and behaviour while maintaining support for the distressed client.

2. 
Responsibility:

2.1.
The Board of Trustees of CHOICE has overall responsibility for the effective operation of this policy. However, all employees, volunteers and service users have a duty as part of their involvement with CHOICE to do everything they can to ensure that the policy works in practice.

2.2. 
CHOICE will bring to the attention of all employees, job applicants, volunteers and service users the existence of this policy, and will provide such training as is necessary to ensure that the policy is effective and that everyone is aware of it. Reference to the policy should be included in contract documents with outside agencies.

2.3. 
Those responsible for recruiting volunteers to engage in CHOICE projects are responsible for ensuring that they are aware of CHOICE's Equal Opportunities Policy and adhere to it while engaging as CHOICE volunteers.

3. 
Positive Action:

3.1. 
CHOICE believes that passive support for equal opportunities is not enough and that positive steps shall be taken. CHOICE is committed to:

i) 
Recognising and developing potential which has not been used before because of past discrimination and disadvantage.

ii) 
Encouraging access and applications from under-represented groups.

3.2. 
Every effort will be made to ensure that the services offered by CHOICE reflects the composition of the community it serves and will monitor details of service user statistics by gender, age, ethnicity and impairment.

4. 
Dealing with Complaints:

4.1. 
If any service user, volunteer or employee feels that they have been, or are being discriminated against, in any way, they are entitled to pursue the matter with either:

i) their line manager in the case of staff; 

ii) 
the manager/co-ordinator of the project where the alleged discrimination occurred.

4.2. 
All instances or complaints of discriminatory behaviour will be treated seriously.

4.3. 
Complaints or allegations of an unfounded or malicious nature will also be treated as serious and may involve using the disciplinary procedure.

5. 
Recruitment:

5.1. 
All job vacancies will be advertised externally as well as internally to encourage service users and volunteers to apply.

5.2. 
CHOICE will ensure that job descriptions, person specifications and application forms reflect only the requirements of the job and do not imply any other stereotyping.

5.3. 
All advertisements will state that CHOICE is seeking to be an effective equal opportunities employer. A copy of CHOICE's Equal Opportunities Statement will form part of all application packs.

5.4. 
CHOICE will take positive steps to redress imbalances in its work force.

5.5. 
Where CHOICE proposes to use temporary staff it will, where possible, employ someone local/community members/volunteers in the hope that they may then be found long-term jobs in CHOICE.

5.6. 
Application forms will make it clear that life experience as well as formal qualifications and work experience is valid.

5.7. 
In the interests of operating an effective Equal Opportunities Policy, CHOICE will monitor certain information about job applicants. All such information will be treated as confidential and will be clearly separated from all processes concerned with the selection of staff.

6. 
Training Opportunities:

6.1. 
Subject to the requirements of doing their job employees will be encouraged to go on courses relevant to their present job or personal development.

6.2. 
Training courses will be non-residential and in working hours whenever possible.

6.3. 
It is the responsibility of every individual member of staff to participate in equal opportunities training that is provided.

7. 
Working conditions:


7.1 
Access for Disabled People 

CHOICE will strive to ensure, as far as is practicable, that all its premises and services are accessible to disabled people. It is CHOICE's aim to provide access when funds permit.  When considering new premises, every effort will be made to ensure such premises are fully accessible.

7.2. 
Flexible Hours and Job Sharing
Working hours and arrangements will, whenever possible, be flexible for both full and part-time employees with no qualifying length of service, to facilitate the caring for children and other dependants. Requests for job sharing or part-time working to meet employees' needs for shorter hours will be sympathetically considered, subject to operational requirements.

7.3. 
Pregnancy, Antenatal and Parenting 

CHOICE recognises the need for the above-mentioned and will comply with statutory requirements.

8. 
Use of Language:

8.1. 
Staff, volunteers and service users will avoid and challenge the use of language which, in any way, belittles:

i) 
disabled people; 

ii) 
Any race, culture, belief or religion;
iii) 
A person's sexual orientation;
iv) 
Women, men or individuals who have undergone gender reassignment; 

v) 
A person’s age;
vi)
People who are married or within a civil partnership;
vii)
Pregnant women. 

8.2. 
Where the language used has a personal impact on others, and it has been made clear to the person concerned that their use of such language is unwelcome and/or offensive, disciplinary action may be taken if they persist with it.

8.3. All materials used or developed by CHOICE will be judged in the light of the promotion of equal opportunities, and those considered to be discriminatory will not be used.

9. 
Sexual Harassment:

9.1. 
No member of staff, volunteer or service user should be subject to sexual harassment.

9.2. This is interpreted as unwanted behaviour of a sexual nature including:

i) 
Verbal sexual abuse

ii) 
Physical contact

iii) 
Repeated remarks which an individual finds offensive.

9.3. 
If it has been made clear to the person concerned that their behaviour is unwelcome and they persist with it, then the service user, volunteer or employee who is the recipient of the behaviour will be entitled to make a formal complaint.

10. 
Monitoring of Policy:

10.1
The Chief Executive Officer will have the role of advising, informing and consulting with management, staff and service users in order to progress and improve equal opportunities within CHOICE.

10.2
 S/he will report on CHOICE's equal opportunities progress, development and practice and make an annual report to CHOICE’s Board of Trustees. 
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