Tower Hamlets Community Advice Network (THCAN) 

A partnership of local advice centres that work together to ensure Tower Hamlets residents have access to free, high-quality advice and representation in social welfare law (welfare benefits, debt, housing, employment, immigration, etc) www.thcan.org.uk  website has information on advice providers services, factsheets, 
Referrals portal contact Azka-Mir Vicar Azka-Mir.Vicar@island-advice.org.uk jo.ellis@island-advice.org.uk  send info for the mailout


1. Welfare Rights Advisors Forum 
1. Training Information 
1. Benefit Updates
1. New Projects, Services and Resources Information
1. Vacancies:  
1. Advice Services Contacts (specialist advisors)

1. Welfare Rights Advisors Forum   
 
[bookmark: _Hlk166074861]Last meeting 31st October – Minutes will be available on THCAN website in the next couple of weeks – Next meeting will be in January, if you are not already on the invite list for these meetings and would like to attend, please email me.  The meeting was a discussion with DWP on untidy tenancies, managed migration claimants who have already been assessed and agreed to have LCW being asked to supply medical certificates and attend work focused meetings, APAs not being paid to HA straight away, Annual rent increases delays 


[bookmark: _Hlk128486628]2.       Free Training

We are no longer funded to deliver our previous one-off training sessions; however, we are sharing/promoting other organisations free training including DWP training sessions

1. Dare to Lead-12 weeks accredited leadership course designed for ethnically diverse women in Tower Hamlets who want to make a difference.
Empower Yourself as a Leader: Learn to lead with courage, integrity and authenticity, Champion Social Justice : Gain tools to challenge inequality and promote fairness in your community, Create Social Impact: Develop and Lead a social action project that address local needs and uplits others.
Course details  Starts Tuesday 21st January 2025 (then every Tuesday) 10 am to 2:30 pmaccount3, 3 Birkbeck Street, London E2 6JY Contact  admin@account3.org.uk 


1. Benefit Updates (Information from articles produced by Citizens Advice / CPAG /LASA / Benefits and Work updates summary

1. Housing Benefit (HB) guidance for claimants with pre-settled status
The DWP has issued new HB guidance following the Court of Appeal decision in SSWP v AT [2023] EWCA Civ 1307. The guidance sets out the requirement for local authorities to consider whether refusing HB to claimants with pre-settled status and no other right to reside would breach their right to live in dignity. 
You can read the Housing Benefit guidance circular A10/2024 on GOV.UK. 
1. DWP home visit process for Universal Credit (UC) 
The DWP has clarified the process for arranging home visits for UC claimants. This should be done through the local partnership manager, or by calling the UC helpline.  You can read more about the home visit process in this Workplace post. 

1. Case law on moving from Disability Living Allowance (DLA) to Personal Independence Payment (PIP)
In DLA to PIP transfer cases, PIP entitlement usually starts after the DWP’s PIP decision. However, if the DLA ends after a negative determination when the client fails to attend a PIP medical examination, and the negative determination is then overturned, the PIP starts from when the DLA originally ended.The Upper Tribunal confirmed that this applies even if the DLA was put back into payment, which happens because of other case law. This will help clients who have a PIP negative determination that’s overturned, and whose PIP is higher than their DLA.  You can read the Upper Tribunal decision in SR v SSWP (PIP): [2024] UKUT 308 (AAC) on GOV.UK.

1. UC managed migration update
The DWP has said that it’s started sending migration notices to income-related Employment and Support Allowance claimants and that it will start sending notices to tax credit claimants with appointees - a group that was previously deferred.  You can read the managed migration update on rightsnet. (Find out how to access rightsnet under the national subscription on the intranet).

1. Case law updates
AM v SSWP  (PIP) [2024] UKUT 289 (AAC) provides guidance on assessing whether a claimant who experiences seizures can perform a Personal Independence Payment (PIP) descriptor ‘safely’.
KA v SSWP [2024] UKUT 248 (AAC) held that the First-tier Tribunal erred in law by making a decision on the papers and relying on information from the Home Office which had not been disclosed to the appellant or the Tribunal (and was later found to be incorrect).

1. UC when a claimant turns state pension age (SPa)
The DWP has introduced an automated process to close UC claims in the assessment period after a single claimant (or the younger claimant in a mixed-age couple) turns SPa. Previously, the UC system relied on claimants to report that they had reached SPa, which sometimes led to recoverable overpayments of UC.
As well as the automated closure the claimant will also receive a UC journal message 4 months before they are due to turn SPa. The DWP says that this message will outline ‘everything they need to know about approaching state pension age and will include the date their universal credit claim will end’. Clients may still wish to seek independent advice before reaching SPa to ensure they don’t miss out on any pension age benefits or support they’re entitled to. As this change to the UC system is new we recommend that UC claimants who reach SPa check that their UC award has correctly terminated in the correct assessment period.
You can read more about the UC system change in LA Welfare Direct 9/2024 on GOV.UK

1. Managed migration
The DWP has confirmed that Tax Credits claimants can no longer have their migration notices cancelled or deferred. They can still request extensions. The relevant slides in the Managed Migration Toolkit have been updated.
You can access the Managed Migration Toolkit on Advisernet.

1. Expiry of biometric residence permits and end dates for benefit awards
We’ve been made aware of problems for benefit claimants who currently have biometric residence permits which will expire on 31/12/2024. Benefit end dates have been set to coincide with this, even when the client continues to have permission to stay.  If you have clients in this situation, please respond to our post on Workplace so we can gather evidence of these problems and report back to the DWP.
1. DWP NOW MORE LIKELY TO GIVE IN BEFORE AN APPEAL HEARING
The latest tribunal statistics, covering April to June 2024, show that the DWP is increasingly likely to give in before an appeal hearing. The number of appeals that made it all the way from a tribunal fell from 70% last year to 61% this year. The success rate for claimants who actually went to an appeal tribunal was:
1. PIP 69% - up 1% on last year
1. DLA 59% - down 4% on last year
1. ESA 44% - down 8% on last year
1. UC 49% - down 5% on last year
The number of appeals lodged has fallen by 8% overall with an 11% fall in the number of PIP appeals and a 34% drop in DLA appeals. In spite of this, the backlog of cases has risen. There were 79,000 open cases at the end of June, an increase of 12% on last year. It is now taking an average of 35 weeks for a case to get to a tribunal from the date it is lodged, an increase of 8 weeks on the same period last year.  The lesson seems to be that the stronger you can make your case on paper, the better the chance you can avoid a lengthy wait for an appeal.
Read More and Comment

1. Universal Credit Migration Notice - Migration Notices
Information for clients who have received  Universal Credit Migration Notice letter 
Universal Credit Migration Notice - Migration Notices | Turn2us

1. What does the 2024 Autumn Budget mean for you? | Turn2us

1. Extra help for 2024/25  If you are struggling to pay your energy bills, find out about the help you can get  Extra help for 2024/25 | Turn2us
NOTE Tower Hamlets have announced that pensioners who are no longer eligible for the Winter Fuel Payment will be entitled to a one-off lump sum from the council to help cover their bills this winter. HAVENT SEEN DETAILS ON THE  ELIGIBILITY FOR THIS - IF YOU HAVE ANY INFORMATION, PLEASE LET ME KNOW
1. Check benefit entitlement?  
Use Turn2Us confidential Benefits Calculator Turn2us Benefits Calculator

1. Information / factsheets attached

1. A guide to Disability Living Allowance


1. New Projects /services, information, and resources in Tower Hamlets

Harry McElwee | Partnership Advisor - East London District | Department for Work and Pensions | Work and Health Services Group | District Office | 271 Mare Street, London, E8 1EE | 07554224835 I have recently been engaging with partners across East London and hearing various concerns regarding the transition of ESA customers to Universal Credit, particularly around support services. Key areas of interest include:  Support for our homeless customers, Home Visiting Service, advanced Customer Support, The role of Disability Employment Advisors. I have invited colleagues from these services to present and clarify their offerings. 
1. November 6th @2pm: Move to Universal Credit with Disability Employment Advisor
1. November 13th @2pm: Move to Universal Credit with Advanced Customer Support
1. November 20th @2pm: Move to Universal Credit with Home Visiting Service
1. November 27th @2pm: Move to Universal Credit with Homelessness Outreach
Microsoft Teams Need help? 
Join the meeting now 
Meeting ID: 329 139 317 210 
Passcode: PHjEh2 
Dial-in by phone 
+44 20 3787 4277,,884119695# United Kingdom, London 
Find a local number 
Phone conference ID: 884 119 695# 
For organizers: Meeting options | Reset dial-in PIN 
Privacy and security 

1. Event for Employers and Age-advocates to employers
Date 11th November 2024 Time 09:30 - 13:30  Venue Oxford House, Derbyshire Street, Bethnal Green, London E2 6HG  The proposed agenda is attached and covers a range of issues around older workers, overcoming barriers to their recruitment and retention, and how to become an age-friendly employer. We do hope you will want to attend.  You can register on eventbrite or by emailing contact@wiseage.org.ukhere: https://www.eventbrite.com/e/event-for-employers-and-age-advocates-to-employers-tickets-1049491436137?aff=oddtdtcreator


1. Vacancies   

1. Social Prescriber/Wellbeing Linkworker 
Mission Practice are looking for a part-time (8 hours initially) Wellbeing Linkworker / Social Prescriber to join our team: Esther, Rumana and myself. See attachment for details Send an up-to-date CV to wilma.bol@nhs.net  Deadline: Wednesday 13 November Interviews: End of November Mission Practice  208 Cambridge Heath Road, E2 9LS 02089837300

 
1. Advice Services


Tower Hamlets Advice benefit advice services details   Advice Centres - THCAN

Specialist advice providers   All the advice providers listed on www.thcan.org.uk provide benefit advice and help with form filling.  
 
Legal Advice Centre  PIP appeals and Family Law matters.  For PIP, please use the following email Benefits@legaladvicecentre.London
For Family Law, please use the following email Familylaw@legaladvicecentre.London

Complex/appeal/specialist advice is available at the below organisations  


	Organisation 
	E-mail
	Tel Advice

	Citizens Advice Bureau
	advice@eastendcab.org.uk
	0203 855 4472

	Island Advice Centre
	admin@island-advice.org.uk
	0207 987 9379 
Tuesday 10am to 12

	Legal Advice Centre
	admin@legaladvicecentre.london
	0203 606 0372

	Tower Hamlets Law Centre
	info@thlc.co.uk
	0207 538 4909  9.30am-5pm Mon-Fri 





