Dear colleagues,

I am writing to provide an update on the upcoming plans for Stratford Jobcentre.
Stratford Jobcentre will be temporarily closed from Friday, 24th January 2025 for approximately two months to undergo refurbishments. This closure reflects our commitment to enhancing our facilities and providing a modern, improved environment for both our residents and colleagues. 
Digital Support for our Residents:
Residents will be notified of this change via a message in their journal from their work coach. The message will include alternative contact arrangements, allowing them to reach out via a telephone number or UC journal. There is no change to the current process for notifying their work coach of any changes in circumstances. 
Face-to-Face Support for Residents:
For residents requiring face to face support, services will be delivered from an alternative location at Canning Town Jobcentre.
Canning Town Jobcentre, located at Kilner House, 197 Freemasons Rd, London E16 3PD, is accessible via a 20-minute bus ride please find these below:
· Bus 241 from Stratford Broadway (Stop L) to Canning Town Recreation Ground.
· Bus 262 and 473 from Stratford Broadway (Stop L) to Newham Leisure Centre.
· Alternatively, the DLR service from Stratford High Street Station to Custom House Station with a short 10-minute walk to the job centre.
Support for Stakeholders:
On page 2 you will find our Stratford escalation routeway document. Please refer to this document for any case-specific enquires.
For broader partnership enquiries, please contact: Moz on mozghan.shaban@dwp.gov.uk
Stratford Jobcentre: 0300 091 7340
UC Helpline: 0800 328 3844
JSA/ESA/IS enquiries: 0800 328 5644
Move to UC migration notice helpline: 0800 169 0328   

Sincerely, 
DWP Stratford Jobcentre Team.
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These local contacts are for use when issues and queries cannot be resolved using steps 1 and 2 overleaf.
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Stratford Jobcentre Plus
1 Tramway Avenue
London E15 4PN

For job centre or legacy enquiries

which cannot be resolved using the
information overleaf please contact:

Ibrahim Butt

Customer Services Leader
IBRAHIM.BUTT@DWP.GOV.UK
0300 046 8585

Patrycja Jeziorna

Job Centre Service Manager Legacy
Patrycja.Jeziorna@dwp.gov.uk

0300 079 4514

For housing related enquiries contact:

Stratford Housing Team inbox
For housing related enquiries
housingenquiries.newham @dwp.gov.uk

or specific customer enquiries which \

cannot be resolved using the information
overleaf please contact:

Nabi Khanum
Work Coach Team Leaders
nabi.khanum@dwp.gov.uk

Rejitha Prakas
Work Coach Team Leaders
Rejitha.Prakas@dwp.gov. uk

Sunfar Hussain
Work Coach Team Leader
sunfar.hussain@dwp.gov.uk

Meshkath Begum
Work Coach Team Leader
meshkath.begum@dwp.gov.uk

Jayden Johnson
Work Coach Team Leaders
jayden.johnson@dwp.gov.uk
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employment or specialist customer

enquiries which cannot be resolved using
the information overleaf please contact:

Sandhya Viswambaran
IElI S/E Work Coach Team Leader

sandhya.viswambaran@dwp.gov.uk

Duncan James
50+ Work Coach Team Leader
Duncan.James@dwp.gov.uk

Abigail Fernandes
Employer Engagement Team
abigail.fernandes@dwp.gov.uk

Jonathon Douglas
Youth Work Coach Team Leader
johnathon.douglas@dwp.gov. uk

For general enquiries, broader
partnership or unresolved issues:

Mozghan Shaban
Partnership Manager
Mozghan.shaban@dwp.gov.uk
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Most Universal Credit queries can be resolved by claimants via their journal and/or work coach or case manager. Department
Third party representatives from may need to support with issues claimants cannot resolve themselves. g’énvg/ig;ks&
Support organisations and partners only should follow the steps outlined below.

4. For general issues or an
unresolved query, contact a
Partnership Manager

1. Use online 2. Contacta UC case 3. Contact a local
resources manager Jobcentre Plus leader

®

1. Online  Understanding Universal Credit

resources Information for new and existing claimants.
Information for partners and landlords.
Understanding Universal Credit — Home

Universal Credit: Housing Queries Routeway

Resolving landlord queries with online information and telephone
numbers for specialist support.

Universal Credit: Housing Queries GOV.UK

=

Universal Credit: information for partners YouTube - Universal Credit in Action

.Universal Credit: stakeholders partners GOV.UK Universal Credit full service overview - June 2017 (youtube.com)
@"
2. UC Individual Universal Credit queries and escalations
Case To contacta Universal Credit case manager on behalf of a claimant call 0800 328 5644

Manager Representatives need the claimant’s explicit consent, phone number, address, postcode and date of birth

Other Other working age benefits: For Jobseeker’s Allowance (JSA), Income Support, Incapacity Benefit and Employment Support
benefits Allowance (ESA) queries, call 0800 169 0310

Explicit Claimants must provide explicit consent for their information to be disclosed to a third party.
consent They can use the journal, telephone, writing/email or face -to-face contact to do this.
The claimant must say what information is needed and why plus the name of their representative
and/or the organisation representing them. Universal Credit consent disclosure GOV.UK

3/4. Local Local Jobcentre Plus — specific queries for Partnership Manager — general queries or unresolved issues:
contacts individuals: See contact details overleaf See contact details overleaf

Complaints Complaints procedure for customers: To complain about the service received from the Department or Work and
Pensions: Complaints procedure - Department for Work and Pensions - GOV.UK (www.gov.uk)





image4.svg
                         Universal Credit - escalation route for DWP partners Most Universal Credit queries can be resolved by claimants via their journal and/or work coach or case manager. Third party representatives from may need to support with issues claimants cannot resolve themselves. S upport organisations and partners only should follow the steps outlined below.                                   Universal Credit: Housing Queries Routeway  Resolving landlord queries with online information and telephone  numbers for specialist support.  Universal Credit: Housing Queries GOV.UK   Understanding Universal Credit  Information for new and existing claimants.  Information for partners and landlords.  Understanding Universal Credit – Home   1. Online  resources  YouTube - Universal Credit in Action  Universal Credit full service overview - June 2017 (youtube.com)   Universal Credit: information for partners  . Universal Credit: stakeholders partners GOV.UK   Individual Universal Credit queries and escalations  To contact a Universal Credit case manager on behalf of a claimant call 0800 328 5644  Representatives need the claimant’s explicit consent, phone number, address, postcode and date of birth  2. UC  Case  Manager  Other working age benefits : F or  Jobseeker’s Allowance (JSA), Income Support, Incapacity Benefit and Employment Support  Allowance (ESA) queries, call 0800 169 0310  Other  benefits  Claimants must provide explicit consent for their information to be disclosed to a third party.  They can use the journal, telephone, writing/email or face - to - face contact to do this.  The claimant must say what information is needed and why plus the name of their representative  and/or the organisation representing them. Universal Credit consent disclosure GOV.UK   Explicit  consent  Partnership Manager –  general queries or unresolved issues:  See contact details overleaf  Local Jobcentre Plus – specific queries for  individuals: See contact details overleaf  3/4. Local  contacts  Complaints procedure for customers: T o complain about the service received from the Department or Work and  Pensions: Complaints procedure - Department for Work and Pensions - GOV.UK (www.gov.uk)   Complaints           1. Use online resources  2. Contact a UC case manager  3. Contact a local Jobcentre Plus leader  4. For general issues or an unresolved query, contact a Partnership Manager


