Disability Services SPOC list for Family Community Work Coach
Personal Independence Payments
dwptfea.pipspoc@dwp.gov.uk
Please include as much information as possible including the NINO 


Adult Disability Living Allowance 
karen.m.butler@dwp.gov.uk
(DLA Adult Working Age only and not DLA 65+ as these cases are covered by Pensions)
Please include as much information as possible including the NINO 



DLA CHILD Inbox for New claims / Renewals / Change of Circumstances
Please use proforma
childdla.sfeaspoc@dwp.gov.uk



DLA Child Inbox for Mandatory Reconsiderations / Appeals
Please use proforma
DWP BPL DLA MR ALLOCATOR <bpldla.mrallocator@DWP.GOV.UK>

IIDB
IIDB Service Delivery Manager
LEE.PENDLETON@DWP.GOV.UK


Access to Work 
Contact your Disability Employment Advisor in JCP 
Or
Please use this email address for vulnerable customer queries only
atw.internalvulnerablecustomerqueries@dwp.gov.uk

Other benefits 
Internal DWP colleagues ONLY can use the emails and direct numbers to support customers with Additional Customer Support needs 
https://intranet.dwp.gov.uk/manual/reducing-telephony-contact-between-dwp-business-areas/key-message-summary


If PES customer calls stating they have not had any or all payments to their preferred delivery method, direct customer to imovo helpline: 0800 015 2902 or the self service website, www.HMGPay.com(link is external). i-movo will take action to replace any undelivered vouchers. Central PES team will authorise replacement vouchers and create a note in the benefit system notepad PES Undelivered Vouchers Process | DWP Intranet
PES Lost and Stolen Voucher Process | DWP Intranet
 

