Sanctuary Scheme Referral ProcessDisclosure of current domestic abuse 

If required, the referral is assessed and reviewed by the Senior VAWG, DV & HC Team Manager / Officer ONLY for a second opinion on the decision for the following: 
1. Low/medium risk or medium/high risk 

2. Accepted or Rejected (stating reasons why)

Complete the Tower Hamlets SASS referral form ensuring details for the following key points are included: 
1. Sole tenant (if not, an occupation order is required)
2. Client is engaging
3. Date/details of  incidents including date of most recent incident
4. Legal Order in place 
(if none, reason why)
5. Does the perpetrator enter the property and if so is this via force, threats, emotional abuse and or have access to the property for instance informal child contact?

· Housing details (Housing Manager / Officer / Landlord contact details)


The Sanctuary Scheme Officer will carry out the initial assessment to check if the referral is complete and meets the basic requirements. Referral will only be accepted once all information is provided.  


YES
Consent for Sanctuary Scheme (only for Tower Hamlets residents)


	      Send the completed form to domestic.violence@towerhamlets.gov.uk for the attention of the Sanctuary Scheme Officer





YES

		             	                           	
				INCOMPLETE REFERRAL

		 	                           If referrer asks for a re-assessment (with new information), referral is reviewed once again

                                                                                                                                          	  REJECTED
DETAILS PROVIDED


The Sanctuary Scheme Officer will contact the referrer for missing information allowing 3-5 working days for a response

                                                                

Referrer informed by Sanctuary Scheme Officer
ACCEPTED
IF NO RESPONSE, CASE CLOSED & REFERRER NOTIFIED

                                                                                                                                                                  	                                                                        
                                                                                                                                                                                                                                                                                     
                                                                                                                                                                                             Sanctuary Scheme Officer commences process which includes contact with:
· Client
· Referrer
· IDVAs / Case Worker / Social Worker
· Private Contractors
· Housing Manager / Housing Officer / Landlord
· Protective Security Manager

CLOSE CASE
Once work is completed, client and partner organisations are informed


