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	Chief Executive’s Department

Tel 020 7364 5040

www.towerhamlets.gov.uk



Household Support Fund payment 

Do not destroy this letter as you will need it to collect your cash payment.

I know the cost of living crisis means that many households across the borough are struggling to make ends meet and are really worried about how they are going to deal with further increases in essentials such as food and energy costs. 
That is why I have committed the council to doing all that it can to support our residents through the difficult times ahead. I have allocated funding from the government’s Household Support Fund for a range of schemes to support thousands of households struggling with reduced incomes and ever-increasing costs. 

I am pleased to confirm that you are eligible for a grant payment of £, which is free and does not need to be paid back. On the next page, you’ll find the details for Tower Hamlets Citizens Advice and Island Advice Centre which are there to offer support, advice, and guidance to residents facing financial challenges. We’ve also included information about our outreach team and benefits calculator.

This letter contains a Post Office Payout barcode you can use to collect your cash payment from any Post Office branch. Please take this letter with ID to any Post Office branch within three months of the date of this letter. If you are unable to visit a Post Office, you can arrange for someone else to cash the voucher on your behalf, but they must present your ID.

We will accept ONE of these forms of ID
	Valid UK Passport 
	Valid UK or EU Photo driving license

	Police Warrant Card
	Armed Forces ID Card



or TWO of these forms of ID
	Bank / Building Society Statement
	Bank or Credit Card 

	Government Department Letter 
	Utility Bill / Statement



If you have any issues, or are physically unable to visit a Post Office and cannot arrange for someone else to do so for you then please submit an enquiry using our form www.towerhamlets.gov.uk/HSFLetter or contact costofliving@towerhamlets.gov.uk with your name, address and barcode number.

Please remember that the barcode will only work for 3 months from the date of this letter.

I hope this payment and information goes some way to help with the pressures I know so many are facing. As your Mayor, and working with the council, we will continue to provide support and services for our residents throughout the difficult times ahead. 

Yours sincerely,
Barcode

Lutfur Rahman
Executive Mayor of Tower Hamlets



Tower Hamlets Citizens Advice

Citizens Advice provides free advice, information, and advocacy to help people resolve the problems they face. They can help with issues involving:
· Welfare benefits
· Housing
· Debt
· Money management
· Employment
· Immigration
· Consumer, family, and personal issues

Advice is confidential, impartial, and independent.

The quickest way to get an appointment is by visiting the Tower Hamlets Citizens Advice office in-person. Opening hours are Monday to Wednesday 09:30am – 1pm. Between 15-20 tickets are issued on the day on a first come first served basis.

Tower Hamlets Citizens Advice
32 Greatorex Street
London
E1 5NP
towerhamlets@eastendcab.org.uk 


Island Advice Centre

Get free, confidential, independent advice on debt, welfare rights, and housing from basic advice and assistance to court and appeal level. Bengali speaking advice workers available.

Drop in session Mondays 10am – 12pm (Island House, Roserton Street, E14 3PG – off Castalia Square)

Telephone advice sessions Thursdays 10am – 12pm. Call 0207 987 9379


Resident Support Outreach Team

The Resident Support Outreach Team provides holistic, face-to-face support to residents in locations across the borough.
The team can support residents to apply for benefits, grants, and discounts, while also making referrals to other services.

Residents can be referred to the service by visiting www.towerhamlets.gov.uk/benefitssupport or by emailing LBTHResidentSupport@towerhamlets.gov.uk. 


Benefits Calculator
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Did you know more than £186 million worth of benefits is going unclaimed in Tower Hamlets?
Use our benefits calculator and see if you are missing out www.towerhamlets.gov.uk/costofliving. 
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